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Lottery grant win
for Hearing Times

The charity, formed in 1982, has grown 
from a small organisation to become the 
nation’s largest awarding body for BSL 
qualifications – over 300,000 people from 
across the UK have achieved Signature BSL 
or Deaf Awareness qualifications.

When it started, there were nine 
registered BSL interpreters – it now has a 
database of almost 1,000. Chief Executive 
Jim Edwards praised the work of the people 
that had helped make Signature, previously 
known as CACDP, such a success.

Signature had grown to become far 
more than simply an awarding body for 
qualifications – it is now a leading voice in 
BSL learning, as well as a powerful lobbyist 
for equality and accessibility for the UK’s 
deaf community, Jim said.

“For 30 years Signature has campaigned 
for better inclusion and accessibility for deaf 
people across the UK, improving lives and 
enhancing independence.

“The society in which Signature 
began was a very different place – deaf 
people had little independence and social 
workers and family members were the only 
communication link deaf people had to the 
wider community. There was no such thing 
as a registered sign language interpreter, no 
standardised qualifications in BSL, Speech 
to Text Reporting, Lipspeaking or even Deaf 
Awareness.

“Signature was set up to help change that 
and it has always worked towards a vision of 
society in which deaf people have full access. 

“Over the last 30 years we’ve seen some 
real improvements in equality in our society, 
but we still have a long way to go.

“There are still far too few interpreters 
and other language services professionals, 
too few schools teaching sign language or 
even tactics for communicating with deaf 
people and not enough people with formal 
qualifications to teach sign language.

Resource Manager, Paula Rosenberg, 
has been with the organisation since 1990, 
“The biggest change came with accreditation 
from the Qualifications and Curriculum 
Authority.

“This proved to the world that Signature, 
and qualifications in deaf communication and 
awareness, were being treated in the same 
way as any other qualification.”

Sign language 
provider marks 
30th anniversary

Team London Ambassadors aim to ensure 
everyone who visits the capital for the London 
2012 Olympic and Paralympic Games gets 
the most out of the experience. Always a keen 
volunteer, Andrew aims to ensure that the 
needs of those with disabilities like deafness 
are represented, recognised and supported 
during the games.

“I’m so proud to have been chosen as 
a Team London Ambassador and I’m really 
looking forward to getting on with the job now 
it feels like it’s days away,” said Andrew. “We 
have all taken part in the team training, role 
play and learning more practical skills such as 
first aid so I really feel like I am ready to put a 
lot of these new skills into practice.”

Deafness Research UK’s Vice President 
Sir George Martin is one of Team London’s 
celebrity supporters, so Andrew is not alone 
in representing those with hearing loss who 
will be attending the games this year. “It’s 
important that London Ambassadors come 
from all walks of life, so it is good to see 
people like Deafness Research UK’s Andrew 
Goodwin taking part,” said Sir George. “A key 
part of the London Ambassador role is to bring 
some warmth, personality and colour to the 

Ambassadors get set for the London Olympics
The countdown to the London Olympics has begun and ambassadors are preparing to play their part in the smooth 
running of the event, including Deafness Research UK’s Information and Outreach Advisor Andrew Godwin

visitor’s experience and who better to do this 
than people like Andrew and older people like 
myself who have seen London change through 
the decades and have a few tales to tell!”

Andrew has been profoundly deaf in the 
past and he now wears two hearing aids and 
despite suffering from tinnitus, he continues to 
work tirelessly with Deafness Research UK’s 
award-winning Bionic Ear Show, conducting 
hearing screenings and offering support and 
advice to people about hearing health.

“It’s vital that people from all walks of life 
volunteer to help with such an amazing event,” 
explained Andrew. “Clearly there will be people 
with disabilities visiting London, many for the 
first time. With helping people, I will also be 
showing that those with disabilities can play 
and deserve to play a full role during our 
country’s time in the world spotlight.”

“The Olympics represents a big opportunity 
for all of us to show London and indeed 
our country at is very best,’ said Deafness 
Research UK’s Chief Executive, Vivienne 
Michael. “It’s essential that all walks of life are 
represented so we are delighted that Deafness 
Research UK will be represented by both 
Andrew and Sir George. They are perfect 

Ambassadors for our charity and I’m sure will 
prove outstanding ambassadors for London 
and the deaf community too.”

Andrew and his fellow Team London 
Ambassadors will begin their active duties from 
mid-July as the build-up to the games begins 
in earnest.

Signature, a provider of British 
Sign Language (BSL) qualifications 
is marking 30 years of promoting 
excellence in deaf communications 
– but its chief executive says there is 
still a long way to go to achieve full 
accessibility for deaf and deafblind 
people in society

Deafness Research UK’s Information and 
Outreach Advisor Andrew Godwin

The only national newspaper for deaf and 
hard of hearing people in the UK, Hearing 
Times was launched in 2008 for people with 
hearing loss, their friends and family, and 
professionals in the hearing industry.

It has since become a point of reference 
for hearing aid dispensers, charities, 
lipreading teachers, BSL language students 
and individuals. The recent grant of £10,000 
awarded by the Big Lottery Fund will be 
put towards developing and maintaining 
an interactive website that will be unique in 
providing unbiased, interesting and in-depth 
news and features from local, national and 
international sources. 

Hearing Times Editor, Helen Dewey, said, 
“The newspaper currently provides news, 
features, updates about the latest technology 
and research as well as community events 
on a monthly basis. The new website will 
enable Hearing Times to become a daily 

source of up-to-date, relevant information 
that our readers can share.”

Hearing Times online presence will be 
accessible on PCs, laptops, phones, tablets 
and other internet-ready devices. Readers 
will be able to log in and read the full 
articles, and to share these with friends and 
colleagues via social networks.

The newspaper’s monthly print issue 
will continue to be published, and online 
users will be able to print a PDF version and 
make a hard copy available in their waiting 
rooms, or share this with their lipreading or 
sign language classes. The PDF will also be 
compatible with deafblind scanning software, 
enabling readers with both sight and hearing 
loss to enjoy content at their leisure.

Hearing Times Media Group is an 
independent Community Interest Company 
(CIC), which allows it to offer unparalleled 
coverage of events, news and reviews.

Hearing Times is staffed by an inclusive 
team of deaf, hearing and hard of hearing 
journalists, who are based across the UK, to 
ensure maximum coverage of local, national and 
international news and sport, as well as features 
and technology and research developments.

“We are always looking for more 
contributors, whether they are professional 
journalists, charity representatives, 
professionals in the hearing industry or 
individuals simply wishing to express a view,” 
said Helen Dewey.

“The new website will have a ‘Submit an 
article’ button, which we strongly encourage 
people to use. If an individual would like one 
of our journalists to look into a particular issue, 
they can simply submit their idea online, and 
we will then see how we can help.”

Work on the website has already begun, 
and is scheduled for completion and launch 
in September 2012.

Independent newspaper Hearing Times has announced plans to launch an interactive media website after being 
awarded a grant from the Big Lottery Fund
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Hearing Times is an independent newspaper, published 
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estimated readership of over 23,000.
The contents of Hearing Times are copyrighted and no 
part may be reproduced in part or whole without prior 
consent from the newspaper.
The opinions expressed in articles, columns or adverts 
are those of the writer or advertiser and not necessarily 
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Conversor, NDCS, Rayovac, Doncaster 
Deaf Trust, Cued Speech, Deafness 
Research, Deafax, Advanced Bionics, 
BDA, JDA

Hearing Times is protected by copyright. To 
reproduce articles featured in this month’s 
issue, email your request to 
info@hearingtimes.co.uk

A note from the Editor

Helen Dewey
Editor

You’ll notice from the front page 
headline that we have been awarded 
a grant from the Big Lottery Fund 
and are very excited about our new 
website!

It is currently being designed and 
built, and if you have any ideas about 
a feature you would like to be included 
then send an email to our design team 
at info@hearingtimes.co.uk.

This issue of Hearing Times 
is packed with the latest news, 
interesting interviews and fascinating 
features to keep you up-to-date 
with the deaf and hard of hearing 
communities and those in hearing care 
professions.

As usual, you will find our events 
guide packed with the latest events 
and theatre listings, if you are 
organising an event and would like 
to advertise it, do get in touch with 
a member of our team editorial@
hearingtimes.co.uk.

Readers’ Letters

My son, Alexander, was born in May 2008 
with a rare syndrome called Townes Brockes 
which is a genetic condition that affects 1 
in 250 000 people and affects several parts 
of the body. The most common features of 
this condition are abnormally shaped ears, 
deafness, an obstruction of the anal opening 
(imperforate anus) and hand malformations 
that most often affect the thumb.

 
When Alex was born it came as a 

complete surprise for us as there is no 
previous history in our families with this 
condition, our lives changed in such a drastic 
way, we have been adjusting to deal with 
Alex needs and help him as much as we can, 
he has become the happiest and intelligent 
little boy and he is our little treasure.

 
Alex’s malformed ears and deafness has 

been especially difficult to deal with because 
his inner and outer ear anatomy and shapes 
are so different. Great Ormond have the right 
diagnosis, but they are struggling to manage 
the subsequent hearing loss well enough 
given the restrictions with Alex’s anatomy. 
We have had such great support from Great 

Ormond hospital in London and they are 
doing their best to help us, nevertheless 
there are so many questions that they can’t 
answer.

 
Alex was diagnosed profoundly deaf 

when he was born. A year later we were 
told he had mixed hearing loss with mild 
sensoneurial loss, later on we were told he 
had mild-moderate hearing loss and now that 
he has moderate to severe loss. Alex doesn’t 
qualify for a cochlear implant because of his 
malformed inner ear and so that is not an 
option for us. 

 
Alex has been wearing a Cordelle II which 

is the most powerful bone conductor hearing 
aid available in the market today and we are 
also trying a conventional behind-the-ear 
hearing aid on the other ear. But what doctors 
don’t understand is that his underlying BC 
levels are around 40-50 dB and the Cordelle 
should help to that level at the very least, but 
we don’t understand why it isn’t.

 
The manufacturer has also looked into 

this and says that it should work but can’t 

explain why it doesn’t, and what is most 
intriguing is that at a 2000 Hz he responds at 
40 dB on bone conduction testing bone but 
with his Cordelle II his aided responses are 
down at 80 dB. It just doesn’t make sense, 
how can he test worse with this hearing aid?

  
I would like to get in touch with anyone 

who has had a similar experience or who has 
any suggestions on how we can overcome 
this problem and help my son, (or can help 
advice on other options that may be available 
to us to try).

miriamspall@hotmail.co.uk
01473 685 747

Seeking help, advice and other options...

Ear health issues : “But I’m still here”
Hello Im CJ
 
I was born Deaf 

in my left ear and 
profound in my right 
so had a hearing aid 
in this one. I have 
been averaging 

two operations a year since birth in both 
ears and my list of ear issues is endless; 
mastoids, polyps, bone scrapes, Hong 
Kong flap, menieres, meningitis. A lisp 
meant I had Speech therapy for years and 
at the moment I’m having problems with 
spasms in my face and eye goes numb.

When I was five I told doctors I had 
soldiers marching up and down in my left 

ear, I don’t know why but I had an operation 
to clean it out, but was it actually tinnitus? 
Back then nobody knew much about 
tinnitus, I’m 61 now.

 
At the age of 19 I had an abscess on 

my brain caused by discharge travelling 
up from my ears, and I was the first person 
in the UK to have a cavity built to stop this 
problem. That was 43 years ago. I always 
say to people, “I’m still here!”

 
Many years later I had a Cochlear 

Implant, but it was not successful, I could 
not hear and it was extracted a few months 
later. I was particularly sad about this as I 
wanted to hear my grandchildren.

 
I’m now acquired totally Deaf and I 

find it a very different world to that I was in 
when I could use a hearing aid. Everything 
in conversation is now so brief, a simple 
“hello…okay…bye…take care…” That is 
my life now.

So, to today’s people who leave their 
hearing aids in drawers, I would say 
DON’T! Wear them, go forward, reach for 
your goals and enjoy life.

 
Me? I won’t give up. Even though it is 

harder now, I will enjoy life best I can.

Regards,
 
CJ
whosaidthat1.wordpress.com

The appeal saw the popular TV star give 
an emotive insight into the life-changing work 
of the Charity his father, Dr Bruce Fogle, co-
founded 30 years ago.

 The Charity transforms lives by creating 
partnerships between hearing dogs and deaf 
people, providing independence, confidence 
and companionship and relieving some of 
the isolation, loneliness and anxiety that 
deafness can bring. 

The specially trained hearing dogs alert 
their deaf recipients to important household 
sounds and danger signals such as the alarm 
clock, doorbell and smoke or fire alarm within 
the home, at work and in public buildings. 
Hearing dogs also provide an added sense 
of security and bring the public’s awareness 
to an otherwise largely invisible disability, 
often becoming a coping mechanism; a 
way to overcome some of the practical and 
emotional challenges of deafness.

 Ben says, “Many people who live with 
deafness can feel vulnerable, losing their 
sense of independence and confidence. 
That is why I’m fronting this appeal on behalf 
of Hearing Dogs for Deaf People. It is a 
charity close to my heart. It was my father 
who helped found it when he realised that 
specially trained dogs could make a massive 
difference to those living with deafness.”

 Over the past 30 years, Hearing Dogs 
has created over 1,600 partnerships. 

However, with hearing loss in the UK recently 
rising to one-in-six of the population, the 
Charity hopes that the BBC Lifeline Appeal 
will help raise the necessary funds to enable 
the Charity to increase the number of hearing 
dogs that can be trained each year in order 
to meet the current and growing demand for 
its services.

 The programme saw Ben Fogle visiting the 
Charity’s national centre in Buckinghamshire 
and also featured the inspiring stories of two 
families whose lives have been changed by 
the placement of a hearing dog.

 Viewers met severely deaf Sue 
Churchyard, 44, and her teenage sons Ben 
and Tommy, from Burgess Hill in Sussex. Sue 
said, “I was a single mum with two young sons 
who knew with instinct their mummy couldn’t 
hear. They pointed to the phone before they 
could walk, talked to people on the phone 
when I struggled to understand. They would 
poke me and say ‘mum – that person is 
talking to you’.  

 “All that stopped when they went to 
school, leaving me alone and isolated in this 
very quiet world. I felt myself getting lower 
and lower. Waiting for the gas man with the 
long appointment windows, meant I had to sit 
and watch the door, even afraid to make a 
visit to the toilet. 

 “Now I have Jasmine, she is telling the 
world I have a hearing problem. Because of 

Jasmine, I can get on with life and it means 
that the boys now have their freedom back.”

 The Charity is a non-government funded 
organisation and relies on the support of the 
public. The lifetime cost of each hearing dog 
is around £45,000. 
 To donate to the BBC Lifeline Appeal for 
Hearing Dogs for Deaf People, visit www.
bbc.co.uk/lifeline

Ben Fogle at the Hearing Dogs for Deaf People 
centre in Buckinghamshire

TV star Ben Fogle fronts BBC Lifeline Appeal to help change lives
Television presenter, adventurer and dog lover Ben Fogle recently fronted a BBC Lifeline Appeal calling on viewers to raise funds 
to help change the lives of deaf people on behalf of national charity Hearing Dogs for Deaf People
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Advertising

June Whitfield, Actress and Age UK 
Ambassador, alongside the UK’s Digital 
Champion, Martha Lane Fox, awarded 
Brenda O’Mulloy, 83 from Slough and 
severely deaf Keith Paterson, 80 from 
Suffolk, the title of Joint internet Champions 
2012. The role will see them work with the 
charity over the coming year to help show the 
5.7 million people over 65 who have never 
used the Internet that they too can enjoy 
the many benefits it has to offer – such as 
keeping in touch with friends and family and 
making savings online.

June Whitfield, ‘Absolutely Fabulous’ 
Actress and Age UK Ambassador, 
commented, “It was an honour to award 
these inspirational people the title of Age 
UK Internet Champion 2012. As an Internet 
‘learner’ myself I know first hand how 
important it is to have encouragement, 
support and advice available when you take 
that first step. Keith and Brenda’s stories 
have inspired me to continue to learn new 
skills online and really maximise the benefits 
the Internet has to offer. Well done to them 
both.”

Internet Champions for people in later life announced
Age UK has revealed its Joint Internet Champions for 2012 at an awards ceremony at the Royal Society in London

Age UK manages a number of UK-wide 
digital inclusion programmes, including the 
Digital Inclusion Network consisting of 200+ 
partner organisations and Connect with IT, 
a comprehensive digital inclusion campaign 
involving ‘ITea and Biscuits’ week, ‘My Friends 
Online’ week, Age UK Internet Champion of 
the Year competition and Digital Champion 
IT volunteering. More than 200,000 people in 
later life have been helped to date.

For more information call 0800 169 65 65 
or visit www.ageuk.org.uk/it

Keith Peterson is one of Age UK’s Internet Champions 2012, he impressed judges with his helpful 
website www.silverhairs.co.uk, which answers older people’s questions about computers

The role of Internet Champion is 
vital to spread the word to those 
who are missing out on the vast 
social and financial benefits

Keith and Brenda were two of four 
finalists who attended the awards ceremony 
and beat off stiff competition from hundreds 
of applicants to be crowned joint 2012 
Champions. Keith impressed the judges 
with his work to help people in later life get 
online by acting as an internet guru through 
his website www.silverhairs.co.uk. Keith 
answers older people’s computer related 
questions and helps breakdown the barriers 
that stop people from learning to get online.

Keith said, “I am absolutely over the moon 
to be named the Joint Internet Champion 
for 2012. Being severely deaf means that I 
struggle to use the telephone so the computer 
is a lifeline for me. I hope I can encourage 
others to take the first step and get online.”

Matthew Hancock MP for West Suffolk 
said, “Keith’s web skill and his desire to help 
others is to be admired and it is great to 
see his hard work and dedication to helping 
others recognised on a national level. As 
Joint Internet Champion, Keith will be helping 
support Age UK in its work to help millions of 
older people get online”

“Being severely deaf means that 
I struggle to use the telephone so 
the computer is a lifeline for me”

David Mortimer, Head of Digital Inclusion 
at Age UK, said: “The search for the new 
Age UK Internet Champion resulted in more 
nominations than ever before. Both Keith 
and Brenda displayed the enthusiasm, 
motivation and desire to help others that 
we were looking for in a Champion and we 
look forward to working alongside them to 
help encourage other people in later life to 
get online. The Internet offers vast financial 
and social benefits such as keeping in touch 
with grandchildren, discovering new hobbies 
and interests, and saving money on products 
and services by shopping around. The role of 
Internet Champion is vital to spread the word 
to those who are missing out on the vast 
social and financial benefits.” 

Action on Hearing Loss surveyed 1,000 
people throughout the UK and 83 per cent 
said they’d suffered from temporary tinnitus 
and had ‘ringing in their ears’, but one in 
five would only be ‘a bit worried’ if they got 
tinnitus permanently. There is also a general 
lack of awareness as 80 per cent of people 
admitted they didn’t know loud music can 
damage their hearing or cause tinnitus. 

The results from the survey were released 
to coincide with the start of Noise Action 
Week, which took place last 21-25 May.

 Especially concerning is the dangerous 
volume levels of people’s mp3 players. From 
next year, it will become EU Law that all 
new mp3 players have a maximum default 
volume setting of 85dB. But the research 
revealed a staggering one in three people 
would override this setting even though this 
could result in damaging their hearing or 
developing tinnitus. 

Action on Hearing Loss Director of 
Public Engagement Emma Harrison said, 
“Many people are putting their hearing at 
risk because they listen to music too loud 
for too long on mp3 players. They can reach 
volumes in excess of 100dB – the equivalent 
of a pneumatic drill close by. While people 
wouldn’t choose to stand near a drill for very 
long, many spend hours listening to music at 
the same dangerous level, without realising 
that this could damage their hearing over 
time. During Noise Action Week, we want 
people to think about how they listen to music 
and encourage them to enjoy music safely.”

The charity runs a campaign called Loud 
Music, encouraging people to listen to music 
safely, which  recently hit the headlines after 
Coldplay lead singer Chris Martin and Plan B 
supported the campaign and admitted they 
suffered from tinnitus after listening to loud music 
for many years without hearing protection.
For more information, log onto 
www.loudmusic.org.uk

Survey reveals shocking 
lack of tinnitus awareness
A major survey of the listening habits 
of the nation reveals most people don’t 
know how much damage loud music can 
do to their hearing

Key findings from the survey:
83% have had ringing or buzzing in 
their ears
20% would only be ‘a bit worried’ if 
they got tinnitus permanently
87% listen to personal music players
76% are unaware of EU regulations 
that from 2013 all mp3 players have a 
default maximum volume setting
34% would override the setting
80% would change their behaviour 
if they knew about the dangers of 
listening to loud music

Deaf and deafblind members of 
the Jewish Deaf Association crafted 
special anniversary plaques to 
commemorate the Queen’s Diamond 
Jubilee year.

The members chose a wide variety of 
materials for their art works, created during 
their Happy Mondays arts and crafts ses-
sions, held at Jewish Care’s Golders Green 
campus. 

Deafblind JDA member Rachel Holder’s 
tribute plaque features a tactile range of ma-
terials including glass mosaic, pipe cleaners 
and paint. The plaques will go on show at the 
JDA’s north Finchley community centre.

L to R seated: JDA Deafblind member Rachel 
Holder, Miriam Solomon and Elaine Cohen. 
Back, standing: JDA member Helen Eisen with 
Caroline Janner who runs JDA Happy Mondays 
arts and crafts sessions at Jewish Care’s 
Golders Green campus

Plaques commemorate Jubilee year
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In the news
Activists claim the Leveson 
Inquiry ‘ignore’ Deaf and disabled 
people
Deaf and disabled activists claimed they 
have been neglected by the Leveson 
Inquiry, an inquiry looking at the culture, 
practices and ethics of the British press

Activists want to give evidence about 
claims that some newspapers have stirred up 
hostility towards disability benefit claimants.

Disabled people’s organisations including 
Inclusion London and the UK Disabled 
People’s Council said they wanted to give 
evidence but the inquiry only accepted their 
written statements and refused to give them 
the opportunity to provide evidence in person.

Organisations say there is strong 
evidence that Deaf and disabled people are 
facing an increase in hostility and hate crime 
as a result of stories that were published in 
certain tabloid newspapers, especially on the 
subject of disability benefits.

A spokesperson for the Leveson Inquiry 
says it is now too late to take evidence in 
person because the inquiry had moved on 
from discussing the relationship between 
the press and the public, to the relationship 
between politicians and press.

The spokesperson added they are happy 
to work with organisations and look at written 
evidence.

Tracey Lazard, Inclusion London chief 
executive, said they and other organisations 
will contact the inquiry to urge them to 
address the issue of the portrayal of Deaf 
and disabled people in the media and asked 
to be able to give oral evidence to the inquiry.

The inquiry was set up in 2011 by the 
Prime Minister David Cameron in the wake 
of phone hacking allegations at the now-
defunct News of the World newspaper.

The pioneering project Reach112, which 
helps people with a hearing loss to 
communicate with the emergency services 
are hosting a free conference in Spain

Organisers want to invite anyone with 
an interest in Total Conversation and the 
communication needs for people who have 
a hearing loss to come along to the event to 
see the outputs of the REACH112 project, 
evaluate its impact  and to contribute to the 
discussions which will inform the projects 
final report to the European Commission. 
The conference is being held in Santiago de 
Compostela in Spain.

Action on Hearing Loss is one of the 
partners for Reach 112, which has been using 
the communication tool Total Conversation 
and allows simultaneous voice, video and 
real time text to help people with a hearing 
loss to communicate with 999 and 112 
services.

The conference will air discussions from 
end-users, relay services and emergency 
services who will explain their experiences, 
with participants having the opportunity to 
be introduced to new communication tools 
which will help people who require assisted 
communications. 

Kath Phipps, Action on Hearing Loss 
Director of Communications and Technology 
said, “Total Conversation offers a real benefit 
for people who have hearing loss and brings 
us closer to equality in communication. 
The pilot phase of the REACH112 project 
has shown real benefit to many users 
and has actively engaged with a range of 
communication professionals, including Sign 
Language Interpreters and Lipspeakers, 
to deliver a significantly more accessible 
service. 
For further information visit
www.reach112.eu

International conference will 
discuss ground-breaking 
emergency services for those 
with hearing loss

The Charity was founded in Brighton by 
the then Bishop of Chichester, Dr Ridgeway in 
1912 where its headquarters have remained 
and has seen many changes over the past 
100 years.

At an event to celebrate the occasion, 
the Association welcomed Brighton & Hove 
City Council Mayor Anne Meadows, Lord 
Lieutenant of East Sussex Peter Field, 
Deputy Lord Lieutenant of East Sussex 
Michael Chowen, past High Sherriff of 
East Sussex Bill Shelford, Councillor Rob 
Jarrett, Geraldine Des Moulins from Brighton 
Federation of Disabled, Nick Tapp from 
ESDA amongst others. The Association also 
welcomed staff, volunteers, members and 
supporters both past and present.

Chrissie Jenner, Manager of The Sussex 
Deaf Association said, “It is a remarkable 
achievement given reduction in staffing, 
funding cuts and ever increasing numbers 
of service users needing our help, for a local 
charity to be here 100 years on is fantastic.  

Being here today would not be possible if it 
was not for the hard work of staff, volunteers, 
committee members, funding from Councils, 
grant/trust funds and the kind generosity of 
the general public who donate to our charity 
year in year out – we thank you.”

The charity is open to deaf and hard of 
hearing people offering Community Support 
& Information Service throughout the different 
venues and days during the week; where 
help is given with benefits, employment, 
housing, hospital/doctors, correspondence 
and with the personal, everyday problems 

of deaf people and their families.  The 
Community Venues today are located in 
Bexhill, Brighton and Worthing along with 
Outreach Support based in Bognor Regis, 
Burgess Hill, Eastbourne and Hastings. 
Facilities are provided for social activities and 
include Leisure & Social Clubs, Darby & Joan 
Clubs, and a Youth Club.  

To make a donation call Chrissie 
Jenner on 01273 671899 or for further 
information visit www.sussexdeaf.com

The Sussex Deaf Association recently celebrated it’s Centenary at its headquarters at Carlton Hill, Brighton
Charity celebrates 100 years of service

Despite the recent budget cuts, staff are celebrating the success of the charity and it’s 
achievements over the last 100 year

Councillor Abdul Quadir became the 
Mayor of Camden in 2011 and, because 
hearing loss is a condition very close to his 
heart, he chose to fundraise for Action on 
Hearing Loss.

Having lost his hearing in one ear as a 
result of the 1971 bombing of London’s Post 
Office Tower (now the BT Tower), Councillor 
Quadir understands the importance of 
supporting people who have been diagnosed 
with hearing loss. With one in six people in 
the UK with a hearing loss, the Mayor was 
keen to form a close partnership with Action 
on Hearing Loss to reach thousands of 
people in his borough and raise awareness 
of this ‘invisible’ condition.  

Mayor of Camden puts hearing loss on the map
Action on Hearing Loss’s first Mayoral partnership has engaged thousands 
of local residents across Camden and will deliver the London borough’s first 
community-based service to support people who wear hearing aids

with unaddressed hearing loss by promoting 
our free hearing check 
(www.actiononhearingloss.org.uk/check) to 
all Camden Council staff. His commitment 
also inspired Camden Council to become 
the first local authority in the country to run 
Action on Hearing Loss ‘Hearing Health’ 
engagements for its staff which raised 
awareness of hearing loss and hearing 
protection. 

The music festival, Camden Crawl, 
also chose Action on Hearing Loss as their 
partner charity for this year’s event and the 
Loud Music was launched at it, aiming to 
reach the four million young people in the 
UK at risk of hearing damage from amplified 
music in clubs, gigs, bars and at festivals, 
as well as through listening to MP3 players. 
At the launch, Action on Hearing Loss staff 
and volunteers gave away over 9,000 free 
earplugs to festival goers and 35 local music 
venues to encourage people to protect their 
hearing. 
For information about similar 
partnerships with Action on Hearing 
Loss, contact Jane Richards via 
phone 0207 294 3706, email
jane.richards@hearingloss.org.uk or visit 
www.actiononheairngloss.org.uk

The mayor of Camden’s fundraising activities 
included a recent abseil

The funding will be used to train 
volunteers to show others how to 
clean, adjust and maintain their 
hearing aids so that they can hear 
their friends and family more clearly

Through a range of fundraising activities, 
which saw the Mayor abseil down Camden 
Town Hall, host a local carol service 
supported by soap star Rita Simons and kick-
off a BT Tower stair climbing challenge, the 
Mayor exceeded his target of £20,000 to set 
up a local Hear to Help service. 

The project, which will be run by Action on 
Hearing Loss, aims to reduce loneliness and 
isolation experienced by Camden residents 
who wear NHS hearing aids. Getting used to 
a hearing aid can be difficult and takes time, 
and this service will prove invaluable for 
many residents in Camden with hearing loss. 
The funding will be used to train volunteers 
to show others how to clean, adjust and 
maintain their hearing aids so that they can 
hear their friends and family more clearly.

As well as his fantastic fundraising efforts, 
the Mayor of Camden helped to reach people 

The Hearing Care Centre organised 
their 3rd Annual Charity Quiz Night to help 
raise money for their beloved chosen charity 
Hearing Dogs For Deaf People.

Over 200 people crammed into the main 
hall at Greshams Sports and Social Club in 
Ipswich, for a fun night of trivia, and light-
hearted camaraderie with the aim to raise 
over £1,500; in order to beat the total that 
was set the previous year.

The Hearing Care Centre, who look 
after people’s hearing across East Anglia, 
managed to raise well over this amount, 
taking their overall fundraising total for 
Hearing Dogs to over £22,000.

Karen Finch, Managing Director of The 
Hearing Care Centre, who have recently 
relocated to new premises on Upper Brook 
Street in Ipswich said, “Our supporters 
continue to amaze me: we all know that times 
are hard at the moment, but you wouldn’t of 
known it tonight! I must thank everyone who 
came along, as well as our sponsors whom 
without them we wouldn’t have such as 
successful event.”
For more information about The Hearing 
Care Centre’s next charity fundraiser visit 
www.hearingcarecentre.co.uk/puddings

Keen quizzers raise 
£1.5k for charity
One of the biggest quiz events in 
Ipswich has managed to raise a 
staggering amount of money for a 
national charity helping deaf people
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In the news

A deaf child watching an interpreter may miss 
messages that the teacher sends in gestures

Ed Gould

Following a series of experiments, 
conducted with 40 American Sign Language 
fluent deaf children aged from 9 to 12, it was 
noticed that a gesture-sign mismatch could 
indicate a child is experiencing a teachable 
moment.

Researchers distinguished differences 
between the ALS signs and gestures and 
those that hearing children make when 
explaining the same maths problem.

The deaf students who expressed ideas in 
gesture that were different from the ideas they 
expressed in sign were ready to learn to solve 
the math problems, said University of Chicago 
psychologist Susan Goldin-Meadow. “The 
juxtaposition of two ideas, one in gesture and 
the other in sign, highlights their discrepancy, 
and this discrepancy might be what motivates 
the student to search for new information in 
the math lesson,” she said.

In the study, the team tested students’ 
understanding of the equals (=) sign through 
a series of math problems. The researchers 
coded students’ explanations and counted the 
number of times a child produced a gesture-
sign mismatch.

For the problem 7+4+2 = 7 + __ , one child 
signed about how the numbers on the left side 
of the equation should be added to get the 
answer (incorrectly, 13), while gesturing about 
how the number on the right side should be 

Jamaica hopes to lift the ban on 
deaf drivers
The Jamaican government promises to 
change the law to allow Deaf and disabled 
Jamaicans to hold a drivers’ licences

Deaf and disabled Jamaicans are 
currently banned from driving, however 
campaigners claim Deaf tourists can legally 
drive around streets of the Caribbean island.

Floyd Morris, a senior government 
senator, expressed his disappointment in the 
long delay to change the law despite Justice 
Minister Mark Golding’s promise to introduce 
the reform to allow Deaf drivers on streets.

There is also a ban on deaf people driving 
in Haiti, this was especially an issue following 
the devastating earthquake in January 2010 
as those living in the ‘tent cities’ were unable 
to pick up supplies or drive the sick to a clinic 
without relying on favours or overpriced taxis.

INTERNATIONAL

Chinese company names 
sunglasses after Helen Keller
A Chinese fashion company is courting 
controversy after naming its range of 
fashionable sunglasses after Helen Keller, 
the famous Deafblind American, who 
became a campaigner for Deafblind people

Many questioned Xiamen Jinzhi’s latest 
marketing gimmick but marketing experts 
believe it is a deliberate stunt to exploit her 
image to attract publicity for their sunglasses 
business. A spokesperson for the fashion 
company told the Wall Street Journal that 
they are aware of Keller’s blindness and want 
to honour her ‘philanthropist spirit’ and ability 
to inspire optimism.

Deaf woman sentenced to life in prison
A deaf US woman convicted of kidnapping 
an acquaintance and hacking up her body 
has been sentenced to life in prison

In closing arguments the prosecutor said 
Daphne Wright deserved to die by lethal 
injection because the mutilation was the act 
of a depraved mind. Wright’s public defender 
argued that she burned and cut the body as 
an afterthought and that the slaying was an 
isolated act motivated by jealousy.

“Do you really think the body was 
dismembered for some perverse pleasure,” 
he asked the jury, “or because she couldn’t 
figure out how to get a 200-pound body out 
of the basement?”

The jury decide the state had proved 
depravity of mind beyond a reasonable 
doubt, the standard for consideration of the 
death penalty. But jurors instead opted for life 
in prison without parole.

Wright would have been the first woman 
on South Dakota’s death row and likely the 
first deaf woman on death row in the nation 
had she been sentenced to die.

NGO demands more attention for 
the deaf

Baaba Aidoo, Co-founder of the Ghana 
Association for Deaf Children, has called 
on stakeholders to give equal attention to 
children with hearing impairment. She said 
in most cases people were more concerned 
with disabilities that could easily be identified 
such as blindness, autism, amputees and 
forgot about people living with deafness. 

Benedict Boakye, a student from the 
University of Cape Coast (UCC) Medical 
School, who assisted in screening the 
participants appealed to mothers to regularly 
visit health facilities during pregnancy for 
proper antenatal care so as to prevent 
disabilities like deafness. He described 
deafness as the most serious of disabilities 
because one could only identify a deaf 
person after he has been spoken to, adding 
deaf people were more vulnerable when 
danger is coming from their blind side.

subtracted from that total, which gives the 
correct answer (6).

Researchers then taught the children a 
math lesson and retested them. “The more 
mismatches children produced before the 
lesson, the more likely they were to improve 
after the lesson,” said Goldin-Meadow.

use the teacher’s gestures is complicated for 
deaf children because they frequently learn 
in a classroom with hearing children and get 
their instruction through an interpreter, who in 
many cases is looking at the child and not the 
teacher. As a result, the interpreter does not 
see the teacher’s gestures and cannot relay 
the information conveyed in those gestures.

The deaf child watching the interpreter 
will then miss any messages that the teacher 
sends in gesture and not in speech. “The 
gestures hearing children see during math 
instruction are often crucial parts of the lesson, 
turning children who are not ready to learn into 
learners,” Goldin-Meadow noted.

Children’s gesture mismatches provide clues to learning moments
A discovery by University of Chicago researchers may provide clues to help improve teaching methods for deaf children

The Zambia National Broadcasting 
Corporation (ZNBC), which has its 
headquarters in Lusaka, said that equipment 
used in the process had developed a fault.

As a result, there has been a complete 
lack of interpretation into Zambian Sign 
Language made during news bulletins across 
the country.

ZNBC Public Relations Manager, 
Masuzyo Ndhlovu, said that initial inquiries 
carried out among the manufacturers of 
television broadcasting equipment had 
revealed that an analogue spare part was 
required. The Times of Zambia reported 
that ZNBC had admitted that the spare part 
needed was no longer in production.

The Director of the Human Rights 
Commission of Zambia, Enoch Mulembe, 
was quick to respond to the lack of service, 
“The Human Rights Commission calls 
on ZNBC to quickly address the problem 
regarding sign language interpretation during 
TV news and any other programme that may 
have been affected.” 

He said that the termination of sign 
language interpretation on main news denied 
people with disabilities, particularly those with 

hearing problems, the right to be informed by 
the national broadcaster. Mulembe, who has 
been in the post since 2004, added that the 
commission acknowledged that ZNBC was 
experiencing technical problems.

However, it was concerned that the 
enjoyment of many of Zambia’s deaf 
population were having their human rights 
affected with each day that the problem 
persisted. “ZNBC should enable people with 
hearing impairment to exercise their right to 
information like every other citizen who pays 
the television levy,” he said.

Zambian broadcasters have had problems 
providing sign language services during 
programmes. In 2009, the Association of 
Sign Language Interpreters of Zambia (ASLIZ) 
complained that the absence of sign language 
on some television stations had left most deaf 
people vulnerable with current affairs.

At the time ASLIZ Executive Director, 
Chipampe Ngulimba, said that there was 
a need for the government to put in place a 
policy that would ensure sign language was 
used during every local programme in the 
country.

The current public row, in the southern 
African state, shows no sign of a swift 
resolution. ZNBC, which was set up under 
British rule prior to independence in 1964, 
said that the manufacturers of the crucial part 
had now gone over to digital production only.

According to the Zambian press, Ndhlovu 
could neither disclose how much ZNBC would 
need in order to buy the digital spare part, nor 
when the problem would be resolved. Instead, 
it was reported that management were in 
consultation with engineers at the Mass Media 
Complex, in the country’s capital, who were 
looking into the matter.

Hearing Times invited ZNBC to comment but 
no reply was forthcoming prior to going to press.

Skillful teachers are able to tune 
into those moments and recognize 
them as times to boost the impact 
of their own instruction

The team found that 65 percent of children 
who produced three or more mismatches 
before the lesson were successful after the 
lesson, compared with 23 percent of children 
who made fewer than three mismatches.

Educators have long been aware that 
students go through stages in learning a 
particular task, and often spontaneously 
become ready to learn the task. Skillful 
teachers are able to tune into those moments 
and recognize them as times to boost the 
impact of their own instruction, Goldin-
Meadow said.

Teachers also frequently use their own 
gestures to help students learn. They can 
illustrate how numbers in an equation can 
be grouped, for example, to help students 
understand how to make both sides of an 
equation have the same value. The ability to 

Zambians outraged over termination of TV interpreting
A state owned television network has withdrawn sign language interpretation during prime time broadcasts in a 
move that has not been welcomed by disability groups

The termination of sign language 
interpretation on main news 
denied people with disabilities, 
particularly those with hearing 
problems, the right to be informed 
by the national broadcaster

According to the Human Rights 
Commission of Zambia’s statement of 
compliance, commissioners are sworn into 
office by the President to “introduce more 
elaborate provisions for children’s rights, 
women’s rights and rights of people with 
disabilities.”

However, this is not the first time that 

The hearing aid battery manufacturer is 
working in partnership with The Lions 
Club of Hastings whose primary aim is to 
collect and redistribute spare and unwanted 
hearing aids. The club is part of the global 
charity network Lions Clubs International, 
which operates in over 200 countries and 
has a network of 1.35 million volunteers 
worldwide. 
Since a visit to Zimbabwe in 1989, Lions 
Clubs has collected and redistributed 
more than 100,000 hearing aids in over 35 
developing countries, such as Cambodia, 
Congo and Sierra Leone. It works closely 
with charities such as Hearing Concern, 
Soundseekers, the NDCS and RNID to 
support projects they are involved in. 

The scheme operates by collecting hearing 
aids from hospitals, private audiologists and 
opticians as well as relying on donations 
from the general public. 
Rayovac is supplying zinc air batteries 
to the Lions Club of Hastings, which co-
ordinates projects for the British Isles and 
Ireland. Once the device is reconditioned 
it is supplied with Rayovac batteries, and 
then distributed to those who need them. 
Rayovac has been supporting the Lions 
Club for a number of years, and recently 
donated around 3000 batteries for hearing 
clinics which do not have as much access to 
funding. 
Paula Brinson-Pyke, marketing manager at 
Rayovac, said, “We are delighted to be able 

to donate hearing aid batteries and help the 
charity continue its good work.
The Hastings club has also joined up with 
HM Prison Frankland in Durham. Here, 
inmates test and repair hearing aids sent 
by the club as part of a Sight and Sound 
workshop. So far, a total of 11,106 hearing 
aids were renovated and dispatched in 2011 
alone.   
Victor Truluck, project leader at Lions Club 
of Hastings, said, “It’s a fantastic project 
which has been helping people across the 
world for over since the start of the 20th 
century. We are grateful to Rayovac and the 
generosity they have shown.” 
For more information, visit
www.rayovac.eu or www.lionsclubs.org

Turning old into new for a good cause
Rayovac, the world’s number one selling hearing aid battery manufacturer, is supporting an international charitable 
project which helps people across the globe gain access to refurbished hearing aids and hearing equipment
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My name 
is Matthew 
Munson and I 
am hearing.
I am learning 
BSL and 
writing a 
monthly 
column about 
how I get on...

Find out more about Matthew at
www.vikingbay.blogspot.com

Comfort Audio launched the Digisystem 
range of products in 2010 and has won 
a number of awards including Best New 
Product at the AudiologyNow convention in 
Chicago 2011.

I tested the University Kit - the DC20 
conference microphone, the DM05 lapel 
microphone and the DH10 receiver.

These devices help hearing aid wearers 
to hear in noisy environments where 
background noise exceeds the speaker’s 
voice level, room reverberation and poor 
acoustics muffle the sound source and 
generally make life exceedingly difficult for 
the hearing aid wearer. Typical situations 
will include the workplace, classrooms and 
lecture theatres, social gatherings and so 
on where it is difficult to pick out the sound 
you want to hear from distracting noises and 
conversations.

The Digisystem looks stylish and 
sophisticated, but rather like a Bentley 
Continental, you would not dare start it up 
without reading the user guide for fear of 
pressing the wrong button and ruining the 
device. This is not a piece of equipment for the 
average user. There were 72 pages of user 
guide to explore for the three components I 
tested, and while there were some similarities 
and crossovers, I would suspect that this 
device requires some professional training 
support. There were some parts of the user 
guide that I did not completely understand 
and would need to refer back to a trainer or 
the supplier.

Hearing aid on to T programme and I was 
ready to go. I left the transmitters and receivers 
on the factory settings and did not have to pair 

Product review
Comfort Audio Digisystem
Guy Peppiatt

the devices before use, as this had been done 
by Gordon Morris who distributes Comfort 
Audio products in the UK. There are multiple 
menus to enable you to change the tone, 
frequency channel and so on.

I tried them in a number of different 
environments: In the workplace, outdoors, in 
a church setting and pairing with the mobile 
phone. The DC20 conference microphone 
and the DH10 receiver have LCD displays 
which take you through the menus for 
connectivity, tone control and so on. However, 
the text on the screen is so small that it is 
almost impossible to read without spectacles 
or a magnifying glass.

I asked the speaker to wear the DM05 
lapel microphone and kept the conference 
microphone with me. It was refreshing to be 
able to hear both the speaker and the sounds 
close to me quite clearly. The quality of the 
sound was second to none. Directionality 
of the microphone was good and the omni-
directional microphone with the noise 
cancelling software setting provided clear 
speech differentiation. I was able to hear 
clearly in a number of different situations.

After two or three attempts I managed to 
connect my Blackberry phone to the device. 
Again the sound quality was very good and 
I was able to clearly hear the caller on my 
mobile phone. I tested the range on the 
devices and found that the sound quality 
was good provided I did not go outside a 15-
25 foot radius indoors. Outside this radius 

The Digisystem looks stylish and 
sophisticated, but rather like a 
Bentley Continental

I would lose words or parts of words which 
was quite disconcerting. When testing the 
devices outdoors there appeared to be no 
problem with the manufacturers’ quoted 
range limit of 30 metres.

I was a little disappointed to learn that the 
battery life of the two microphones is between 
6 and 7 hours, while the receiver can last 10 
hours, as they would not all last through my 
work day, or other users’ school day. It would 
have been better if they all matched up.

The price of the University Kit is 
approximately £3,500. The concept, design 
and performance of the Digisystem is 
excellent, however it will depend on who is 
paying the bill as to whether this assistive 
listening device can be classed as value for 
money.

I recently attended the 16th annual 
Deaf Day hosted by City Lit (the adult 
learning centre in Camden, London). 
It was a day for a variety of agencies, 
groups and organisations to get 
together and talk to deaf and hearing 
people about all sorts of issues.

There were five floors, with 
innumerable groups on each, I was 
there a good couple of hours and 
thoroughly enjoyed myself. It was an 
excellent event on a number of levels, 
the biggest one being that it was 
brilliant to be in a building where, for 
one day, the default language was sign 
language. 

Whenever I came across people I 
wanted to talk to, there was no obvious 
way of telling whether they were Deaf 
or not (short of asking them “Are you 
Deaf?” - even then, you’d have to sign 
to make sure!). So, signing was the 
order of the day - although I slipped up 
and spoke during the event as well (I’m 
not that fluent yet).

I met a lot of people from 
different agencies - Signature, Royal 
Association of the Deaf, British Deaf 
Association, exam boards, deaf theatre 
groups, emergency services (I could 
go on). It was fascinating to see work 
being done to increase deaf awareness 
in industry, and it opened my eyes 
to the agencies that are committed 
to improving services to the Deaf 
community. Whilst I still think that 
there’s a way to go, I’m heartened by 
the range of agencies available.

It was a really positive event - and 
I got to meet a couple of people I’ve 
been in touch with before over email 
for one reason or another (although 
missed out on a couple as well - sorry, 
guys!). 

It really set me thinking about the 
future and made me more dedicated to 
work with the Deaf community one way 
or another in the future. How that will 
happen, I don’t know - it depends on 
where the need is, I suppose! That’s a 
work in progress...

Anyhow, after my friends and I had 
exhausted all the stands and floors, 
we left City Lit behind, our minds 
buzzing, and felt that we’d come away 
from a really positive day. It’s given 
me some more confidence in my own 
signing, especially as people seemed 
to understand me as I signed to them 
- always a comfort! I’ve already got 
my place booked for next year - and I 
recommend to anyone with an interest.

In an open letter to the Chief Executives 
of BT, O2, Vodafone, Three, Talk Talk, 
KCom, Virgin Media, Everything Everywhere 
and BskyB, the signatories state that 
the industry is worsening inequalities by 
delaying the introduction of specialised relay 
services, which allow deaf people to use 
telecommunications. The publication of the 
letter comes during Deaf Awareness Week.

Following Government talks in November 
2011, the Communications Minister, 
Ed Vaizey MP, repeatedly called on the 
telecommunications industry to work with the 
deaf community to find solutions which meet 
their communications needs. Community 
representatives including the heads of the 
British Deaf Association, UK Council on 
Deafness and the National Deaf Children’s 
Society now say that they have become 
frustrated by the industry’s failure to engage.

“You have failed to meet with us in 
open forum in response to the Minister’s 
request and your silence has been deeply 
disappointing.”

The open letter, which is also signed by a 
former Secretary of State for Culture, Media 
and Sport, Rt Hon Ben Bradshaw MP, and 
the Chair of the All Party Group on Deafness, 
Rt Hon Malcolm Bruce MP, calls on the 
industry to act.

“…engage fully with us and all relevant 
stakeholders to find a viable solution 
which delivers functionally equivalent 
telecommunications for deaf people. Positive 
action by the industry is long overdue. You 
are delaying the introduction of modern relay 

services, and exacerbating the isolation 
and disadvantage which is faced by deaf 
people who are denied equal access to 
telecommunications.  (…) Deaf people are 
waiting for you to act.”

The UK Government recently transposed 
the revised EU Electronic Communications 
Framework into law. This sets out a legal 
requirement to ensure that disabled end-
users enjoy access to telecommunications 
which are functionally equivalent to those 
enjoyed by other end-users. For deaf 
British Sign Language (BSL) users, Video 
Relay Service (VRS) is the only functionally 
equivalent service. It allows BSL users to 
speak in sign language over the telephone, 
via a video interpreter at speeds close to 
standard conversation.  

Ed Vaizey MP, Communications Minister 
has made a number of requests to the industry 
to engage with the deaf community and come 
forward with solutions for the implementation 
of modern telecommunications for deaf 
people. “I’ve said to the operators… ‘come to 
the table with your own solutions’. So that’s 
the invitation that I’ve given to telecoms 
operators and if they don’t come to the 
table with that solution then, I’m afraid, 
Government, through Ofcom, will impose a 
solution on them.” 

The BBC See Hear programme featuring 
this in November 2011 is available online at 
www.bbc.co.uk/programmes/b0179w4g. To 
see how VRS works watch www.youtube.
com/watch?v=uzTJ57XCkwg&lr=1&uid=L8V
tZgjMrSrTiQTenj2lNQ

Deaf community leaders challenge telecommunications 
industry over inequalities
Representatives of the deaf community, including the leaders of the main deaf 
charities in the UK, have called on domestic telecommunications providers to 
take action to improve deaf people’s access to telecommunications

The open letter, published in The 
Times on Friday 11 May and signed by:
Jim Edwards
Chairman, UK Council on Deafness 
Ruth Myers
Chairman, TAG 
David Buxton
Chief Executive Officer, British Deaf Association 
Susan Daniels
Chief Executive, National Deaf Children’s Society 
Gill Morbey
Chief Executive, Sense 
Rt Hon Ben Bradshaw MP
Secretary of State for Culture, Media & Sport 2009-2010 
Rt Hon Malcolm Bruce MP
Chair, All-Party Group on Deafness 
Rt Hon Tom Brake MP
Co-Chair Liberal Democrat Committee on Equalities 
Mike Crockart
Member, Joint Committee on Human Rights 
Anas Sarwar MP
Deputy Leader, Scottish Labour Party 
Roger Beeson
Chair, Royal Association for Deaf People 
Ross Trotter, Chairman, National Association of 
Deafened People 
Gordon Chapman
Chairman, DN: UK 
Clare Kennedy
Chief Executive, deafPLUS 
Jeff McWhinney
Managing Director, SignVideo 
Steve Powell
Chief Executive, SignHealth 
BencieWoll BA, MA, PhD
Deafness Cognition & Language Research Centre, UCL 
John Walker,
Convenor of Deaf Studies, University of Sussex 
Charlie Swinbourne
Deaf Journalist and Broadcaster 
Mark Nelson
Managing Director, Remark!
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Product review
HearIt Media

Advertising

Guy Peppiatt

Want your product reviewed here?
email info@hearingtimes.co.uk

This is the follow-on product to the HearIt 
All from Phonic Ear which I tested some time 
ago. HearIt Media is a TV listening device 
and a mobile phone amplifier.

It works like most wireless assistive 
listening devices by transmitting the sound 
source you want to hear and sends it 
wirelessly to a neck-worn device which 
then connects to your hearing aid using the 
telecoil or T-programme. If you don’t have 
hearing aids or only have a mild hearing loss 
you can alternatively use headphones.

HearIt Media is a digital communications 
device which comprises a transmitter which 
is plugged into the TV and a receiver which 
is worn around the neck. It looks smart and 
unobtrusive. Set up was straightforward 
using the Quick Guide supplied, however a 
few small niggles. 

There are two power supplies for 
charging the receiver and powering the 
transmitter which look identical but are in fact 
have different USB connector sizes. There 
is no marking to identify which unit they 
should be plugged into. The neck loop is so 
small it would not fit over my head so it has 
to be unplugged and plugged back in again. 
Then, if you switch off the receiver, to hear a 
conversation, and then switch it back on you 

have to wait up to 60 seconds for the unit to 
connect to the TV again.

I always watch Atonement when testing 
listening devices because it has a wonderful 
array of sounds from the bird song in the 
countryside surrounding the wonderful Tallis 
family estate to the clipped tones of a typical 
1930’s upper class family.

The sound quality of the Hearit is 
excellent: there is little background noise 
and tone quality and modulation are good. It 
is fine when you are sitting close to the TV, 
however if you stray more than about 15 feet 
from the transmitter the sound starts to drop 
out intermittently. You also cannot leave the 
room for a comfort break as a) the sound 
breaks up and makes an irritating scratching 
noise and b) it takes several seconds to 
reconnect once you come back into the room.

Connection to the mobile phone is easy 
to do and again the sound quality is excellent 
once connected. Again a couple of niggles 
here. When the phone is ringing there is 
sufficient interference for the unit to drop 
out the signal and produce the scratching 
noise I referred to earlier. Then I found that 
there is a delay of several seconds after you 
are connected to an incoming telephone 
call before you hear the person on the line. 

Lastly, it took me several attempts to master 
the length of time the button needs to be 
pressed to end the call.

Another disadvantage is that you can’t 
accept incoming calls while the transmitter is 
connected to the TV.

The concept of this device is very good, 
however I felt let down on a number of 
practical issues while operating the device 
which made it awkward to use. Like any 
device of this nature it is partly about getting 
to know the limitations and then using it to 
the maximum effect within them. There are 
so many devices in this space that I would 
be reluctant to commit until these issues had 
been addressed.

Hearit Media £199 RRP and is available 
through Hidden Hearing.

Dr Rivolta, Reader in Sensory Stem Cell 
Biology at the internationally-recognised 
Department of Biomedical Sciences, 
University of Sheffield emphasised the huge 
potential that exists in the stem cell biology 
but made clear that researchers in the UK still 
face difficulties in getting adequate funding 
even for the highest quality work.

“Funding research into hearing loss is 
facing a particularly challenging time in the 
current economic climate and research into 
hearing loss does not figure as highly as more 
high-profile conditions,” explained Dr Rivolta. 
“We know that as little as £1.50 a person is 
spent on deafness research compared to £50 
a person for cardiovascular disease despite 
the conditions affecting a similar number of 
people (one in five).”

“My department is at the cutting edge of 
research into stem cells and it is important 
to make clear the potentially revolutionary 
nature of the research we undertake and to 
make the case for greater funding,” added Dr 
Rivolta.

Dr Rivolta is leading a team focusing on 
pioneering research to turn human stem cells 
into the hair-like cells and neurons found in 
the inner ear. This may lead to treatments to 
restore lost hearing in the future. Damaged 
hair cells result in hearing loss and at present 
there is no way to repair them so the loss is 
permanent.

www.deafnessresearch.org.uk

Stem cell research into 
deafness continues, 
despite funding gap 
The importance of funding work in 
ground-breaking stem cell research 
into deafness highlighted at charity 
event for Deafness Research UK

Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Summer of Sport : Action on Hearing Loss special offer

Call: +44 (0)1773 361199
Textphone: +44 (0)1733 238020
Visit: www.actiononhearingloss.org.uk

Action on Hearing Loss
1 Haddonbrook Business Centre,
Fallodan Road, Peterborough, PE2 6XH

t	Conversor Pro
This versatile communications 
device reduces background 
sound and emphasizes the 
selected sound
Conversor Pro provides 
optimal sound quality in a 
variety of environments
It can also be used as a TV 
listener, perfect for watching 
your favourite sporting event
The Conversor Pro receiver 
can also be used as a 
personal listener

WAS £349
NOW £249(price excl.VAT & shipping)SAVE

£100
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Table for One
In which Heartbreak Hearing Loss Girl 
continues her endless quest for love 
and happiness. It’s a course that never 
does run smooth when you throw rail 
replacement bus services into the mix…

Saturday night and I am trying to get 
to the town where G the Bloke Before 
(GBB) lives and where he has asked 
me over for dinner. I face the four words 
guaranteed to strike terror into any 
hardened public transport user - rail 
replacement bus service. 

The person in the queue ahead of me is 
allowed on the coach, which becomes 
“too full” the minute I try to board. I 
stamp my foot and demand taxis, my 
ability to hear decreasing as the stress 
levels soar. 

My pleas for help fall on (ho, ho) deaf 
ears. A woman inside the station, not 
long after I tell her I can’t hear well, asks 
me to repeat something herself, and 
I am not entirely sure that she wasn’t 
being a tad sarcastic. 

Finally on the road, I find myself sitting 
next to a deaf man who smells strongly 
of alcohol. He proudly pops out his 
hearing aid and demands I guess how 
much it cost. It’s a four figure sum; 
it came from Harley Street, and is 
shocking pink. 

However, the gathering darkness and 
our combined hearing difficulties means 
this is not a conversation made in 
heaven, never mind a match. 

The evening with GBB passes off 
pleasantly enough, although too quickly 
before he is walking me back through 
the park to my bus home, with a peck on 
each cheek and a vague expression of 
enthusiasm for meeting up the following 
weekend. 

I’ve been seeing a fair bit of GBB 
recently, more than would be healthy, 
probably. It’s almost like we’re a couple 
again. But I can’t help thinking my front 
room is probably not the best place for 
him to be trying on his holiday finery. 
His three-week trip to China, though, is 
probably my best chance yet to wean 
myself off him for good. (How many 
times have I said this before?) 

Regrettably, attempts to chat to potential 
gentlemen callers down the gym don’t 
seem to be going anywhere. It’s the only 
place where I seem to interact face to 
face with someone who isn’t a relative, 
old friend, client or delivering something 
at the door. And it has another important 
advantage: if someone has already seen 
you in ill-fitting leggings, anything else 
can only be an improvement. 

I try speaking to a guy called Michael 
after my boxing class, but in such a 
cavernous and surprisingly noisy place, 
it’s impossible to hear what he says 
and when he tells me what his job is 
and I don’t hear, I simply don’t have the 
strength (or worryingly, the will) to get 
him to repeat it. 

Later that evening, a “Love alert” from 
the deaf dating website I joined prompts 
a brief flurry of excitement. It is from 
a 52-year-old in southern Australia. 
“Kingdom8” describes himself above all 
as “sensual” and urges: “If you don’t try, 
you’ll never know.”

So true. But I think I’ll pass. Thanks all 
the same. 

HT: Tell us a bit about your journey as a 
director and filmmaker.
LD: I’ve always been obsessed with stories, 
and making things, and music. After I did 
my undergraduate degree, I decided to 
explore working in documentaries, as it was 
a type of storytelling that I felt drawn to. I’m 
a very curious person, and ‘real’ stories are 
especially fascinating.

I began directing and producing short 
documentaries independently – I wanted 
more freedom than I found TV budgets and 
schedules could allow: to develop my own 
style as a director, and to tell stories slowly, 
gently, yet still in a moving and dramatic way. 

HT: What inspired you to make Lost and 
Sound?
LD: I started to make the film because of 
a personal experience I was having; the 
question of what might happen to music if 
my hearing deteriorated. 1 in 7 of us will 
experience deafness in our lifetime, and 
there is a Deaf community out there that has 
an amazing relationship to music. 

I started to research how people might re-
discover music after hearing loss, found the 
three people who feature in the film – Holly, 
Nick and Emily – and eventually the film 
began to take shape. 

HT: How did you develop the style of the 
film?
LD: I wanted to make this film the kind 
that I would want to watch. I wanted to 

The film interweaves the stories of Holly, 
a young pianist who lost her hearing as a 
baby, Nick, a partially deaf music critic who 
experienced sudden partial hearing loss, and 
Emily, a dancer deaf since birth. 

Within their stories, scientists and 
neuroscientists explore the different ways 
in which humans experience music – and 
whether deaf people connect with music in 
a different way. 

I found the film interesting on a number of 
levels. The neuroscience showed how music 
engages more parts of the brain than any other 
human activity. One scientist in particular, 
Professor Nigel Osborne, explained that 
deaf people engage with music with all their 
senses and that everyone, hearing or deaf, 
has a different way of listening. 

Deaf people’s senses are often 
heightened to compensate, and this allows 
us to experience music in a unique way. The 
human brain is always trying to adapt to new 
stimulation, to relearn and to remember. 

I thought that Nick’s story was inspiring – 
having lost his hearing in one ear, he eventually 
found a way back to music again. Hearing 
his whole life, he had to relearn his favourite 
music. Emily showed us that music and dance 

go hand in hand; the joy of movement was 
her way into music. I could relate to how she 
learns a piece of music, by listening to it over 
and over, to remember the ins and outs of the 
rhythm, melody and timing. 

that it doesn’t have to be the end, and that it 
is possible to adapt. 

Though the film, in parts, focuses on 
‘hearing’ and ‘not hearing’, I felt the overall 
message was to explore how all deaf people 
connect to music. The style of the film is 
haunting and the visual representations of 
music and sound waves are beautiful. It felt 
as though the style of the film was a multi-
sensory experience itself.

Although the three subjects of the film 
were very different, I also felt that a film like 
this would have benefited from engaging with 
the Deaf community, or with deaf people, 
such as myself, who wear hearing aids, for 
more diversity. It is, however, a fantastic and 
celebratory exploration of how music is an 
essential part of many deaf people’s lives.

To watch a tailer for the film visit
www.lostandsound.org

Film review
Lost and Sound
Lizzie Ward

As a deaf person who has grown up 
with a love of music, I was intrigued 
when I was asked to go along to 
a preview of a new film, Lost and 
Sound, a documentary exploring the 
lives of three deaf people and their 
relationship with music

Lindsey Dryden, Director and Producer

The style of the film is haunting 
and the visual representations 
of music and sound waves are 
beautiful.

Holly, born into a family of musicians, 
and a talented young pianist, had a cochlear 
implant. We discovered how she learns to 
play a piece of music – with a lot of hard 
work, determination and a teacher unafraid 
to push her further. 

Cochlear implants were discussed in the 
film – both Holly and Emily had implants – 
whilst Nick considered, briefly, the possibility. 
Since cochlear implants are not always 
compatible with music, it was good to see 

The film follows the story of various characters, including Holly, a talented yound pianist with a 
cochlear implant, and viewers watch as she learns how to play a piece of music

An interview with...

combine intimate, observational filming of 
people to tell a personal human story, with 
animation to tell an unusual visual story, 
with sound design to tell the musical story, 
and a scientific approach that was both full 
of information and humble enough to offer 
some mystery and wonder as well. 

The animation comes from what I think 
music does to us all the time, and how I 
think it might look if we could see it: I wanted 
to make the unseen visible. 

HT: What do you hope Lost and Sound 
teaches the world about deafness and 
music?
LD: I hope that people take away from the 
film that, while a change in your body or 
senses can of course be extremely difficult, 
it can also be hugely enriching. Deafness 
can be like a super-power: it can allow 
incredible new ways into music, ways you 
might not ordinarily have discovered.

I think it’s important for people who haven’t 
experienced deafness to appreciate 
that deafness isn’t necessarily a ‘worse’ 
experience than hearing. And deafness 
certainly doesn’t have to be the end of 
music! 

HT: What next? Would you consider 
creating more films exploring the lives of 
deaf people?
LD: Absolutely. I’m developing some new 
projects, both film and written journalism, 
and I’m always keen to be in touch with 

people who have interesting stories to tell. 

We’re working hard on getting this film to 
a big audience, and also seeking funding 
to make an interactive, immersive online 
experience around the film so that people 
can explore their own perception of music, 
whether hearing or Deaf or – like me – 
somewhere in between. So we’re still 
fundraising for Lost and Sound, but also 
starting the next project... 

A hard of hearing director and producer, Lindsay Dryden recently released Lost and Sound, which is reviewed above.  
Lizzie Ward talks to her about her inspirations as a filmaker and what she hopes to teach the world about deafness
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Advertisement

Language Services Associates and Action Deafness Communications Join Forces to Eliminate Language Barriers
First Partnership to Offer Video Remote Interpreting Services for British Sign Language and Foreign Language Support in the UK Through a Proprietary Platform

Redditch, England (May 4, 2012) – Language Services Associates (LSA), a global language services provider 
offering a full suite of multicultural solutions, is pleased to announce a new and unprecedented partnership with 
Action Deafness Communications. Through this strategic partnership, Local Government Authorities, 
including recently Walsall Council, are able to meet their sensory impairment and foreign language requirements 
in a unique and innovative way. Front-line services now have access to Action Deafness’ highly qualified and 
specialist British Sign Language (BSL) Interpreters, as well as LSA’s foreign language Interpreters, on demand 
through LSA’s cutting-edge Video Remote Interpreting platform.  
This partnership is the only UK entity offering a fully functioning, fully qualified, secure video-remote proprietary 
platform for obtaining Interpreters in both BSL and foreign language.

Through a dedicated online Web portal, Council Staff have instant access to both organisations together.  
The e-mail addresses and phone numbers listed on the dedicated website channel communications instantly to 
LSA and Action Deafness Communications simultaneously, allowing the Council seamless and trustworthy 
contact with both specialist organizations. Users also have the option to book professional interpretation services 
online, over the phone or via e-mail.

“LSA’s partnership with Action Deafness Communications is consultative and inclusive, based on many levels 
of operational integration, and designed to offer a single channel of access to both spoken languages and high 
quality specialist deaf-related services and expertise,” said Jonathan Potter, European Commercial Director, LSA.  
“We look forward to a long and very successful partnership for both organisations in their unified support for 
front-line Government services.” 

“I am pleased to announce that Action Deafness and LSA are working together to provide a comprehensive range 
of services to both foreign language and Sign Language users,” said Craig Crowley, MBE, CEO of Action 
Deafness. “I am confident that our joint commitment to quality and value for money services will enhance the 
range of services available to the clients that we support.”

About Language Services Associates
LSA offers a full range of  multicultural solutions, including Translation and Localisation, Video Remote 
Interpreting, INTERPRETALK® Interpreting by Telephone, Face-to-Face Interpreting, American Sign Language 
and Intercultural Consulting. The company fulfills the multicultural communication needs of more than 2,000 
clients worldwide in over 200 language offerings. For more information, please call 0800 234 1917 or visit us 
online at www.lsaweb.co.uk

About Action Deafness Communications
Action Deafness Communications provides Sign Language Interpreting as well as other forms of communication 
support for Deaf, hard of hearing, deafened and Deafblind communities. The service is completely confidential 
and available for use within a wide variety of settings, such as events and conferences, meetings and training 
sessions, medical and legal appointments and workplace interviews. For more information, please call 
0844 593 8443 or visit us online at www.actiondeafnesscommunications.org.uk

Geoffrey Ball tells a fascinating story 
of how he overcame a personal struggle 
with deafness and against all the odds 
designed and developed ground –breaking 
technology for treatment of hearing loss. 
His determination to find a treatment for his 
own hearing loss and his unwavering self-
belief drove him to successfully develop the 
technology to pioneer a new form of treatment 
for hearing loss.

The definition of success is all important 
here.  Forget the traditionally perceived 
values of money and status and think about 
how his technology has benefitted and will 
benefit thousands of individuals. The legacy 
his research has created should not be 
understated. Geoffrey Ball is refreshingly 
modest about his achievements and clearly 
states his work is not finished.

The odds are heavily stacked against the start-up entrepreneur, particularly in heavily 
regulated markets like healthcare. Add to that the trials of fund-raising, public markets and 
competitor responses to new product innovation and you have an exciting story which 
unfolds in our lifetime.

Despite the setbacks, and even the failure of his first venture, he managed to keep the 
technology intact and continue the development and ultimate exploitation under the wing 
of an Austrian company called Med-El. Hence the journey from Silicon Valley, the home of 
technology start-ups in the USA to the Austrian Alps.

This is a must read for those of us who have a hearing loss. I hope we can read the 
sequel, “Sound Success” when Geoffrey Ball is satisfied with his lifetime’s work!

I’ve never read a deaf person’s autobiography before, but when No More Laughing At 
The Deaf Boy by Geoffrey Ball landed on my doormat, I picked it up and read it from cover 
to cover. The opening few chapters transport you back to his Silicon Valley childhood in 
America, and I honestly felt like I was watching an episode of The Wonder Years with Fred 
Savage narrating.

The book makes for a fascinating read – with some hilarious stories related to both Ball’s 
deafness and his amazing career in research and development in the world of hearing aid 
technology. And it’s these laugh-out-loud sections – such as his account on using his deafness 
to get out of paying $1,800 for a new plane ticket, or a minor mishap with a health and safety 
person and a shower in the lab – that balance out the dry, science-based bits that were 
sometimes beyond my technological grasp and also my interest. Indeed, I don’t feel that Ball 
is a natural writer – he’s a scientist, inventor and an innovator with a great story to tell.

In the final section, Ball says something that I consider to be true about me, too. He says 
he feels he had to work harder to get Bs when others were effortlessly getting As, but that 
working harder to get the basics made it possible for him to get to the next level. Like Ball, 
being deaf has always been an extraordinary motivation to be the best I can be. 

However, after reading Ball’s story, I believe this is a man who would have been great 
even if he hadn’t have been deaf. He was working from the age of 11, inventing things, setting 
up skateboard businesses and printing T-shirts – failing was not on his agenda. He’s travelled 
the world and as well as changing his own life, he’s changed the lives of many others with 
his Vibrant Soundbridge, a middle ear implant. If you can wade through the less captivating 
parts of his story, you will find amazing people, discoveries, snippets of history and details 
about incredible technological advances. It’s worth it to discover how Ball met his wife, how he 
moved on from potential business disasters and how he came to be residing in Austria today.

As a writer, I’ve always been told to write about what I know – my deafness – and for 
Ball, he has applied this to his life’s work and made a career from what he knew – his 
deafness. And regardless of how I feel about any sort of implanted hearing device or aid – I 
don’t think I’d ever have one – I finished this book with nothing but admiration for Geoffrey 
Ball and his work.

Book review
No More Laughing At The Deaf Boy 
by Geoffrey Ball

Guy PeppiattDeafinitely Girly

FREE copies given away to the first four applicants
Send your name and address to info@hearingtimes.co.uk. Winners will be drawn 22 June 2012 and announced in the next issue.
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www.deafinitelygirly.com

Ed Gould

This month I spent rather a lot of time 
travelling – to France mainly.

The first trip was to Paris for French 
Aunt’s 60th birthday dinner in a fancy 
restaurant.

Now, regular readers will know that my 
Ma is going deaf and as it’s still quite 
new to her, she really struggles in noisy 
group situations. So French Aunt, aware 
of this, consulted me about where best 
to sit her at the dinner.

“With her back to the window and in 
the middle of the table,” I instructed her, 
“and with useful chatty people either 
side who will keep her informed of 
what’s going on.”

And that’s what French Aunt did. 
And do you know what? It worked. Ma 
had a lovely time because there was 
always someone to chat to or keep her 
included in the conversation. And as a 
result my Ma’s confidence as a hard of 
hearing newby soared.

Anyway, I was barely back from that 
trip when I took off again – in an Easyjet 
plane – to Nice. Now, I’m not a fan 
of flying because whenever there’s 
an announcement, my brain tells me 
that it’s the captain saying the plane is 
crashing and we’re going to die.

I swear if he said, “We’re flying at 
30,000 feet” I’d hear “BRACE BRACE” 
and totally freak out.

Another thing I’m not a fan of is the 
‘added extras’ you have to pay for such 
as hold baggage and Speedy Boarding. 
The latter I especially object to because 
as a deaf person I need to be seated 
at the front so I can lipread and next 
to my companion – on this occasion 
Penfold – so he or she can translate the 
announcements. 

And luckily Easyjet agrees with me 
and whenever I fly with them I have a 
big SA for special assistance written on 
my boarding pass.

And it really does take the stress out 
of everything. During the flight, Penfold 
told me everything the captain and crew 
said – she defused the worry I felt when 
I heard the unintelligible tinny voices 
over the tannoy and she avoided the 
obvious embarrassment of me going 
into the brace position in response to 
the duty free announcement.

When I fly alone however, it doesn’t go 
so smoothly, but that really is an entirely 
different story…!

Derby arts centre, Quad, appealed for 
volunteers in a bid to help make the film as 
accessible as possible for members of the 
deaf community.

The project, known as Derby Soap Opera, 
is being directed by the internationally-
renowned Italian artist Marinella Senatore. 
“My involvement started in the same way 
as the hundreds of other people that are 
part of this huge soap opera, when I went 
along to the launch night at the Quad in 
Derby,” said John McDonald, a locally based 
businessman.

“I signed up for script writing, and to 
perhaps audition for an acting part, and 
from the first workshop I felt a true sense of 
involvement in something special,” he told 
Hearing Times. “I was nervous being deaf but 
I had an interpreter and I was working with 
good people, so I felt comfortable.”

McDonald, who has been profoundly deaf 
since 2000, runs UK4BSL, an interpretation 
service in the Derby area, and is an advocate 
for the deaf community. “I was surprised 
and fortunate to receive an email asking if 
I would like to be on the selection panel for 
auditions,” he said. “And then Miss Senatore 
explained that she would like me to become 
a co-director, including filming in Madrid.”

The international project came about 
following Senatore exhibiting at the 
prestigious Venice Biennale, last year. 
According to Quad curator, Peter Bonnell, 
as a result Senatore was invited to come to 
Derby and develop a community centred film 
project.

“Each year we attempt a mass 

participation project that is intended to involve 
as many members of the local community 
as possible,” he said. “We want to teach 
locals film making skills, to empower them 
to become script writers, and to engender 
pride in the local community,” he told Hearing 
Times.

McDonald encouraged members of 
the deaf community to become involved in 
the work. “I personally feel that individuals 
from the deaf community need to become 
independent and take opportunities like this 
one,” he said. “Too many of the deaf elders 
hold the community back in terms of personal 
development in the arts.” 

Prospective volunteers should 
contact Quad’s Peter Bonnell at 
peterb@derbyquad.co.uk or 
01332 285430, or John McDonald at 
john@uk4bsl.co.uk or 01332 230315

Derby Soap Opera Actor Rehearsals
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Trainee sign language interpreters and members of the deaf community are being invited to get involved with one of the world’s 
largest mass participation film projects

International soap opera will be deaf accessible

“I personally feel that individuals 
from the deaf community need 
to become independent and take 
opportunities”

McDonald said that the deaf community 
should showcase its language, perspective 
and skills or else it would be invisible. “I think 
it is best summed up that by not taking part 
you will not be represented,” he said.

The project runs until the start of July and 
the film will be premiered at the Derby Festé 
in September. Quad is seeking A-Level and 
sign language students to help out during 
filming session to be held toward the end of 
June.

McDonald said that they are seeking 
anyone that can sign to a minimum of level 
two. “They need to have enthusiasm and 
a willingness to learn how to work in this 
exciting environment,” he added.

IT Training, Sound Advice, First Aid 
and Health and Safety are just some of the 
courses soon to be delivered in the region.  
With funding from Awards for All, a Lottery 
grants scheme, Deaf Action will present 
a diverse and informative programme of 
courses specially designed for deaf, deafened 
and hard of hearing people.  All events have 
been devised in response to some of the 
common challenges experienced by people 
with a hearing loss including isolation, 
communication difficulties or difficulties in 
accessing advice and information.

Hearing loss is often seen as an inevitable 
part of the ageing process but Deaf Action 
firmly believe that with the right information 
and support, people with a hearing loss 
will continue to remain connected within 
their local communities.  A huge part of 
staying connected in a modern world means 
getting connected online. Computers can be 
invaluable in accessing services but remain a 
daunting prospect to many, which is why an IT 
course has been created for hard of hearing 
people. The course, delivered by people 
with a hearing loss, will cover all the basics 
needed to get people working confidently with 
computers and exploring the Internet.

It is estimated that there are over 41,000 
people with a hearing loss in Aberdeenshire, 
Susan Gibson, Community Services 
Manager at Deaf Action, commented, “We 
have been working in the shire for more than 
two years and in that time have met and 
worked with some wonderful people.  We are 
delighted to be extending our services and 
are hoping to reach around 100 people with 
our programme of free courses and events.” 

Another such course is Sound Advice, 
not only open to people with an acquired 
hearing loss but also to friends, family 

or carers, the course will tackle subjects 
such as communication tactics, making 
the most of hearing aids, equipment to 
promote independence, access to work, 
communication support and confidence 
building.  In addition to these courses, Deaf 
Action will facilitate a series of events for 
Deaf British Sign Language (BSL) users.  
These events will cover a variety of topics 
for example: Healthy Eating, Fire Safety 
in the home and First Aid.  For many BSL 
users throughout the shire it will be their 
first opportunity to attend a class in their first 
language in their own local area.

Deaf Action provides a number of 
services throughout Aberdeenshire including 
information and advice, monthly drop in 
services, as well as provision of specialist 
equipment which can improve the quality of 
life of deaf people at home.  Our courses are 
open to deaf, deafened and hard of hearing 
people.  Our Sound Advice course is also 
open to family members and/or carers.
For further information call 01467 629 604 
or email aberdeenshire@deafaction.org

Lotto Win for Deaf Action
Deaf Action, Scotland’s largest deaf charity, is celebrating a lotto win that is set 
to benefit deaf people in Aberdeenshire

The course will cover all the basics needed 
to get people working confidently with 
computers and exploring the Internet.

Now, for the first time, a cognitive test 
for dementia has been developed for BSL 
users by researchers at the world-renowned 
Deafness, Cognition and Language (DCAL) 
Research Centre, based at University 
College London (UCL).

The BSL Cognitive Screening Test and 
BSL Test of Verbal Memory and Learning 
have been developed as part of the 2010-
2012 Deaf with Dementia (DwD) project 
supported by the Alzheimer’s Society. The 
project is a partnership between the University 
of Manchester (as lead partner), the ESRC 
Deafness Cognition and Language (DCAL) 
Research Centre at University College 
London (UCL), City University London and 
the Royal Association for Deaf People (RAD). 
DCAL and DCAL associates based at City 
University London are responsible for the test 
development. This test is an important step 
towards the radical improvements needed 
to ensure timely medication and appropriate 
care for Deaf people living with dementia. 

The Deaf with Dementia project (running 
2010-2012) is supported by the Alzheimer’s 
Society. The project is a partnership between 
the University of Manchester, University 
College London (UCL), City University London 
and Royal Association for Deaf People 
(RAD). The ESRC Deafness Cognition and 
Language (DCAL) Research Centre at UCL 
together with DCAL associates based at City 
University London are responsible for the 
British Sign Language Cognitive Screening 
Test (BSLCT) development. The project is 
led by the University of Manchester.
www.nursing.manchester.ac.uk/
deafwithdementia

Deaf with Dementia – from 
isolation and misdiagnosis 
to a future of good practice
People in the Deaf community 
have had a long struggle to access 
dementia diagnosis and support, with 
serious implications for quality of life 
and treatment
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Photo of the Month
Sarah Ward

See more of Sarah’s work at www.starsandrainbows.wordpress.com 
or www.flickr.com/photos/happysnappysarah

HT: Hi Monica! So, how much you 
can hear, and when did you lose your 
hearing? 
MA: I lost 70% of my hearing in both ears 
when I was almost two years old. Doctors 
said there was no known cause. 

HT: That must have been at quite 
an important stage of your speech 
development? 
MA: Right. I was just learning to speak. 
My speech is OK now, but really I only feel 
comfortable talking to friends and family. 

HT: So do you sign? 
MA: I know British, American and Mexican 
sign language. I love learning languages! It 
was a deaf British friend who taught me your 
version. 

HT: What about your early family life and 
education? 
MA: I was born and raised in Klamath Falls, 
a small town in Oregon, although I now live 
in LA. I attended mainstream school, but 
Southern Oregon has a hard of hearing and 
deaf programme, which I followed all the 
way to university. 

At Southern Oregon University, I studied 
Criminal Justice, with an emphasis 
on forensics, and a minor in Human 
Communication. I graduated two years ago 
in June 2010. 

Most people throughout my education 
were supportive, and so I tried not to let 
my deafness affect my studies, although 
inevitably there was an impact on my writing 
and my English.

The academic support I had was invaluable. 
The university started Deaf and Hard of 
Hearing (DHH) services in 2007 when they 

hired Ila Sachs, Program coordinator for 
DHH services.  She happened to be one of 
those brilliant and most influential people I 
have met! 

HT: Can you tell us something about your 
family? 
MA: I’m the only deaf member of my family. 
Understandably, when my parents found 
out about my hearing they were devastated, 
but they were determined to communicate 
with me, and that I should communicate with 
them. 

I have one older and one younger sister. 
I also had a younger brother, Emilio. 
Tragically, he was killed in a car accident 
when he was just 18, in February 2009. I still 
think of him as a great role model. 

My mom is from Mexico, my father an 
American Mexican and I have a large family 
down there. My Dad is a blender operator 
for Collins Products and my mom works in 
early years childcare, with kids with different 
disabilities, including deafness. I think my 
hearing problems inspired her! She also 
signs. 

HT: So you’re now an intern with the 
LAPD? 
MA: I’ve been in the police training and 
education department at the Elysian Park 
Police Academy since March. Unfortunately 
it’s not really like the movies! I work mostly 
with databases and on the clerical side, with 
both cops and civilians. 

Before I started, my Commanding 
Officer asked me about the best way to 
communicate with me. Two of the five 
people in my office can sign a little bit, and 
we use instant messaging.  Vocational 
rehabilitation is helping me to get my 

An interview with... Monica Alfaro: LAPD intern

LA Police Department intern Monica Alfaro, 23, talks to Juliet England about life as a young deaf woman in Los Angeles

hearing aids. Neither the State or federal 
government would pay for them routinely, it 
depends where you live. But LAPD is keen 
to help deaf people. They are now looking 
for someone competent in sign language to 
deal with deaf criminals, for example. 

We still have a lot of poverty and gang-
related problems, but crimes against 
property and people are decreasing. 

HT: So what do you want to do next? 
MA: I’m hoping to start a certificate 
programme in crime and intelligence 
analysis at the California State University 
of Fullerton in the fall. I’d like to become 
an officially certified crime and intelligence 
analyst. 

HT: What do you think Obama has done 
for Americans? 
MA: He has done some great things. People 
with disabilities are encouraged to work for 
federal government, for example. More can 
always be done, though, to educate about 
deaf awareness, and to learn from deaf 
people themselves. 

But today is much better than before, and I 
have the chance to be a strong, independent 
deaf woman!

The inspection focused on how the 
college promotes and safeguards the 
welfare of students who live in the college’s 
residential sites. 

The reported highlighted the overall 
effectiveness of the residential provision as 
outstanding, which is underpinned by the 
excellent care students receive.

The caring nature of the highly skilled 
staff was praised in the report, which also 
found that the students are treated with 
dignity and respect and are empowered to 
make a positive contribution towards college 
life. 

Alan Robinson, Executive Principal at 
Doncaster College for the Deaf, said, “We 
are all extremely pleased by the Ofsted report 
which has demonstrated that our dedicated 
team of experienced professionals are 
supporting youngsters effectively and are 
helping them reach their full potential.

“The report outlined the terrific 
engagement between students and staff 
and how student’s wellbeing is effectively 
promoted, as well as the high quality 
emotional support offered. 

“Our dedicated staff, work to develop 
and sustain a brilliant social environment 
with adequate privacy for the students.

“We are committed to helping our 
students develop, achieve and enjoy 
studying at the College and to have achieved 
Ofsted’s highest accolade of outstanding 
status is a fantastic achievement for all 
concerned.” 

For more information visit 
www.deaf-college.co.uk

Doncaster Deaf 
College for the Deaf 
is ‘outstanding’
Doncaster College for the Deaf is 
celebrating the result of its latest 
Ofsted inspection which has 
commended the College’s social care 
provision as ‘outstanding’
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The six employees spent a day decorating 
a supported living scheme in Tooting, run by 
Deaf healthcare charity SignHealth, as part 
of Deaf Awareness Week.

Sally Crane, Foundation Manager at 
White Stuff, said, “SignHealth is one of our 
partner charities and we were delighted to 
help make-over one of the flats at the Longley 
Road house. It was a challenging day but we 
were very pleased with the final result.

“We volunteered as part of our ‘Day in the 
Community’ scheme, which enables all White 
Stuff employees to volunteer at a charity of 
their choice for one day a year.

This event was just one of many as part 
of Deaf Awareness Week, which is supported 
by more than 100 Deaf charities and 
organisations under the umbrella of the UK 
Council on Deafness. It promotes the positive 
aspects of deafness, social inclusion and 
raising awareness of the range of regional 
and national organisations that support Deaf 
people and their family and friends.

Kim Poller, Manager of SignHealth’s 
Longley Road project, said, “We’d like to 
thank everyone at White Stuff for helping us 
with our renovations. We hope they enjoyed 
the experience.”

Longley Road is a supported living 
scheme run by SignHealth. It holds residential 
care home status under the Commission 
for Social Care Inspection and is based in 
Tooting, West London. 

SignHealth, provides a range of services 
for Deaf people, including supported living, 
advocacy, outreach, psychological therapy 
and health promotion, all within a British Sign 
Language (BSL) supported environment.

For more information on how to 
volunteer with SignHealth call 
01494 687600, text 07966 976747 or visit 
www.signhealth.org.uk

Staff success in ‘changing rooms’ challenge
Members of staff from White Stuff head office on Brixton Road in London 
successfully completed a ‘changing rooms’ challenge for charity
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Rayovac has received the Queen’s Award 
for Enterprise in the International Trade 
category in the Queen’s Diamond Jubilee 
year as a result of its continuous achievement 
within international markets.

Rayovac, which is the only battery 
manufacturer based in the UK and is part of 
the $3.2bn Spectrum Brands Holding Inc, 
exports to nearly 100 countries across Europe, 
the Middle East, Africa and Asia Pacific from 
its UK facility in Washington, Tyne and Wear.

Demand for Rayovac’s specialist products 
has grown continually over the six year period 
recognised by the award, reaching an ever 
increasing number of international markets.

This is the second year in a row that 
Rayovac has received a Queen’s Award after 
receiving the Queen’s Award for Enterprise for 
Innovation last year for the development of its 

mercury free hearing aid battery range.
Vince Armitage, Rayovac Divisional Vice 

President, said, “This is another feather in the 
cap for Rayovac and our team at Washington. 
To win the Queen’s Award once is a major 
achievement but to win two years in a row is a 
superb accolade.”

Rayovac has been manufacturing hearing 
aid batteries in Washington for 30 years 
and exports many millions of batteries each 
year. It has worked closely with hearing aid 
manufacturers and hard of hearing groups 
over the years to improve the power, reliability 
and lifespan of batteries.

Rayovac continues to invest in product 
development and new technology at 
Washington and HRH The Duke of Kent 
recently opened new battery production lines 
at the factory.

www.deafax.org

Has Olympic fever hit you yet? 
Are you one of the lucky ones with 
tickets? I missed out but interestingly 
our new Deafax Office is about 10 
miles from Stoke Mandeville, the home 
of the Paralympic Games.  
Dr Ludwig Guttmann was a German 
Jew, who first became interested in 
medicine following a tragic mining 
accident. A chance meeting with a 
paralysed miner profoundly effected 
him as, although young and strong, the 
miner was given such a futile outlook 
that he died within 5 weeks. By the 
time Hitler came to power Guttmann 
had made a name for himself and 
managed to escape to a new job in 
Oxford. The war progressed and as 
many servicemen came back with 
spinal injuries the Government decided 
to set up a special unit – Stoke 
Mandeville was chosen and Guttmann 
was asked to take charge. His theories 
were unorthodox and one of his major 
concerns was the future of his 
paralysed patients, and not wanting 
them to be ‘written off’. He started to 
encourage the use of physical and 
sporting activities such as wood-work 
and archery. This progressed and 1948 
saw the first competition between 
disabled athletes and the start of what 
was called the Stoke Mandeville 
Games. Initially only open to those with 
spinal injuries, the first Paralympic 
Games was in Rome in 1960. Other 
disabilities were added in 1976 and 
this year we have 4,000 athletes from 
6 different disability groups competing 
in 20 different sports.  
By contrast the Deaflympics began in 
1924 in Paris. Organised by 2 deaf 
men, they are now held every 4 years. 
They were originally called the 
International Silent Games, and were 
recognised by the International 
Olympic Committee in 1955. The 
games have grown to include 19 
summer and 5 winter sports. 
Both the Paralympics and Deaflympics 
began as a direct response to a need 
to provide forums where people could 
compete as equals. As I watch the 
different games I am always reminded 
of how accomplished the athletes are 
and how hard they train. But maybe 
this year it is good to be reminded how 
not that long ago many of these 
athletes were written off as ‘no-hope’ 
and to challenge us in our approaches 
to people – everyone is skilled in 
different ways and maybe they just 
haven’t been given the right place to 
display their talents!

Rayovac wins Queens Award for second year running

Rayovac celebrate receiving the  Queen’s Award: 
R to L: Colin Brinson-Pyke and Vince Armitage

The hearing aid battery manufacturer is celebrating after winning the prestigious Queen’s Award for Enterprise for 
the second successive year

 Anne Brammer, from Handsworth, is 
the first nurse at The Children’s Hospital, 
Sheffield to sport the new badge, made 
especially for her so people approaching her 
in outpatients will speak more clearly.

 During National Deaf Awareness Week, 
Anne promoted her innovation encouraging 
other staff with hearing problems to wear a 
badge too. 

The staff nurse, who has worked at The 
Children’s Hospital for 21 years, said, “When 
you can’t hear properly it can cause serious 
frustration and embarrassment for yourself 
and anyone who may not have realised you 
have hearing difficulties.

“That is why the hearing badge is proving 
to be so effective, because it makes people 
aware of my hearing difficulty. They can 

speak to me more clearly and I have more 
chance of understanding what they are 
saying first time round.”

The badge, which reads ‘Hard of hearing 
please speak carefully’, was made especially 
for Anne, and Sheffield Children’s NHS 
Foundation Trust is supporting the scheme 
and will provide more badges for any other 
staff that come forward.

Teresa Loxley, hearing services manager 
at Sheffield Children’s NHS Foundation 
Trust, said, “Anne is doing great things for 
people with hearing difficulties in the Trust. 
She is encouraging more people to come 
forward if they are deaf or partially deaf and 
would benefit from one of these badges. 

“We’re delighted she’s come up with 
this lovely idea as it benefits the wearer, 

Anne’s badge aids children’s staff
A children’s nurse is proudly wearing a new badge telling patients and staff 
she is hard of hearing so people can communicate with her more easily

Anne Brammer: a nurse at The Children’s 
Hospital, Sheffield shows her ‘HoH badge’

colleagues and patients.” Teresa and Anne 
run a deaf awareness support group at 
the Trust where they discuss ideas and 
support for staff members.
For further information visit
www.sheffieldchildrens.nhs.uk

Kay has been training as an Independent 
Mental Health Advocate (IMHA) with the 
SignHealth Deaf charity and hopes to qualify 
in her new capacity this year. “I need clients’ 
work as evidence for my IMHA portfolio so I 
am doing some advocacy work outside JDA, 
which means I need to focus on this new 
undertaking,” Kay explains.

“I have really enjoyed working in an 
editorial team, sharing experiences and 
information. It is now time to give a new Editor 
the opportunity to inject some new blood into 
our magazine, to enable it to continue to be 
a vibrant and informative read for the Jewish 
Deaf community and our friends.”  

Blackpool-born Kay was educated in 
deaf schools throughout her childhood and 
youth. She attended the Royal Cross School 
in Blackburn, the Ewing School for the Deaf 
in Nottingham and Mary Hare School. She 
became a Chartered Librarian in the late 70s 
and has worked at both the British Library 
and Natural History Museum.

She will continue to work part-time for the 
JDA, arranging talks for members, assisting 
at Wednesday Day Centre at the JDA’s north 
Finchley community centre and working with 
JDA’s Support Services team.  Kay has two 
grown-up professional sons and now lives in 
north London with her partner Mike.  

Sue Cipin, JDA executive director said, 
“Kay has made a formidable contribution to 
the success of JDATogether and we will miss 
her expertise, experience and wholehearted 
commitment to the magazine.

There is now an exciting freelance 
opportunity for the right person to join us 
here at the JDA, to enjoy our culture and help 

us put together our beautiful magazine three 
times a year.

“A deaf person would, of course, be 
ideal for this role: it needs an ideas person, 
someone great with words, with a good 
command of English, who knows desk top 
publishing and who would be excited by the 
idea of making an important contribution 
to our work at JDA. Some knowledge of 
Jewish culture would, of course, be another 
advantage.”
For further information or to apply visit
www.jewishdeaf.org.uk

JDATogether editor Kay Kaufman retires 
Kay Kaufman, Editor of the Jewish Deaf Association’s JDATogether 
magazine for the past 20 years, has retired in this role

The new amplicomms 
DB100 Hearing Aid Dry Box
Hearing Aid manufacturers report 
that nearly half the aids they receive 
for repair are down to moisture or 
earwax and poor maintenance

Due to the natural structure of the human 
Ear Canal, Hearing Aids can generate excess 
humidity leading to bacteria growth or ‘Itchy 
Ears’. Without regular maintenance damage 
to sensitive components may occur, causing   
reduced sound quality. 

The all new amplicomms DB100 Dry Box 
helps tackle these problems by removing 
moisture and helping to kill bacteria growth 
with its built in heater and UV light. 

Hearing Aid users can simply store their 
hearing instruments overnight in the compact 
bed-side box.  

It’s very simple to operate too, just plug in, 
pop Hearing Aids in the center, close the box, 
turn on and set the timer option to 2, 4 or 8 
hours including a one-hour ‘add-on’ function. 

Although hearing aids can be placed in 
the box with or without their batteries, the 
DB100 has a magnetised area for placing 
batteries overnight. There is also a  battery 
tester where you can clearly see the power 
left in your batteries.  

Stop Itchy Ears, reduce repairs, maintain 
sound quality and increase battery life with 
the DB100.

Small and light weight the DB100 is 
perfect for home or travel use.

At a price of just £49.99  Available from: 
www.healthandcare.co.uk/db100.html.or  
Telephone: 0207 931 8766
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Conversor Pro is an affordable, 

simple to use, assistive listening 
devise for hard of hearing people. 

The device has a powerful 
directional microphone which 
focuses on the desired sounds 
and eliminates that tiresome 
background noise.

Conversor Pro can be used 
at home for family gatherings, 
watching television, at the office 
or in the classroom and lecture 
theatres.

Suitable for use with multiple 
receivers.

Contact: Conversor Limited
Tel: +44 (0)870 066 3499
Email: lisa@conversorprodcuts.com
Web: www.conversorproducts.com

Providing quality communication 
services for individuals and 
corporate clients alike. 

Our open approach helps 
us to understand your access 
requirements.

BSL/English Interpreting
Sign Supported English (SSE)
Speech to text Reporting (STTR)
Lip Speakers
Deafblind Interpreting
Deaf Relay Interpreting
Palantypists
Notetaking
Communication Support Workers

The Peepul Centre, 
Orchardson Avenue,
Leicester LE4 6DP
www.adcommunications.org.uk
Tel: 0844 5938443
Fax: 08445938444
Minicom: 0844 5938445
SMS: 0794 7714040

IAC are the World’s largest 
manufacturer of noise control 
solutions and the UK’s number 
one supplier of Audiology booths 
and rooms.

All IAC Audiology facilities are 
manufactured from laboratory and 
field tested components to the 
highest technical standards and 
adhere to HTM 2045 design criteria.

Using a modular construction, all 
IAC Audiology booths and rooms 
are quick to install on-site and can 
be demounted and relocated without 
any loss in acoustic performance.

Contact: IAC
Tel: +44 (0) 1962 873 000
Email: info@iacl.co.uk
www.industrialacoustics.com

Siemens Hearing Instruments 
Ltd (Crawley, West Sussex) provides a 
comprehensive range of digital hearing 
instruments and software, patient 
management systems and audiology 
equipment to the National Health 
Service, independent retail dispensers 
and national chains in the UK.

It is the UK operation of Siemens 
Audiologische Technik (S.A.T.), 
based in Erlangen, Germany. Part of 
the Siemens Medical Group, S.A.T. has 
been at the forefront of audiological 
innovation for over 125 years and is the 
world’s market leader in the design and 
manufacture of audiological products.

Customer Services
Tel: 01293 423700

www.siemens.co.uk/hearing
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It should be noted that around half 
of the UK and Irish population now rely 
on Specsavers for optical services. This 
generation of the population are now at 
the peak of the demographic for taking up 
hearing aid services so this is the perfect 
time for many Hearing Aid Dispensers and 
Audiologists to come on board to share this 
great prospect.

Change is always an opportunity as well 
as a threat; they have 50 years of experience 
in UK high street trading and currently employ 
a staff of over 40,000 people. They believe 
that they have the track record necessary to 
lead the revolution in hearing care. Over the 
last three years they have delivered more 
than 100,000 patient journeys for the NHS.  
AQP is another massive opportunity for us.  

“The UK and Irish markets are currently 
in a period of health regulatory change with 

an unparalleled need 
for value for money, 
personal service 
and convenience. 
If you are an HAD 
or Audiologist and 
would like to find 
out more, I’d be 
delighted for you to meet me or a member 
of the Hearcare board to discuss our career 
options in Specsavers Hearcare which 
can lead dispensers right through from an 
associate appointment to becoming directors 
and shareholders in our great enterprise. A 
member of our recruitment team can arrange 
this.” Doug Perkins, Chairman & Co-Founder.

For more information contact James 
Thompson on james.thompson@
specsavers.com or 07766 498259

Career development with Specsavers Hearcare
Specsavers is currently investing millions of pounds into hearing care for 
the UK and Ireland, both for NHS and private provision. They believe that 
their 10 years of investment in state of the art infrastructure will deliver 
leading service to the UK market equivalent to their present optical services

The new facility was officially opened by 
comedian and actor, Roy Hudd OBE, along 
with BBC Radio Suffolk presenters, Mark 
Murphy and Lesley Dolphin. 

The opening was celebrated by long-
standing patients, local businesses, local 
dignitaries, and people who worked to create 
the new premises.

“I’m a local woman and want my business 
to be very local, grassroots if you like; the 
people of Suffolk know I care about the 
County and want to give something back if I 
can,” said Karen.

 “I am so very excited about our new 

practice, and what it can offer our patients, 
both new and old.”

The company’s new Ipswich based 
practice features five high-tech consultation 
rooms, disabled facilities, a telephone 
demonstration area, a bigger waiting 
area, as well as dedicated retail space for 
hearing assistive devices and hearing aid 
accessories.

Karen added, “We are very proud to have 
come so far despite some tough economic 
times. During this journey the quality of our 
customer service, our training and our ethical 
practice have only got better.”

Asif Iqbal, MBE, is an Asian Deaf British 
Sign Language user with a keen interest in 
the equality and diversity issues affecting deaf 
people, Black Minority Ethnic communities 
and hard to reach communities. He works 
with members from these communities both 
locally and nationally and has extensive 
experience and skills in leadership and 
management.

Deafax’s, Chief Executive, Helen 
Lansdown said, “We are delighted to appoint 
Asif as one of our Vice Presidents, he will, 
I know, bring prestige, awareness and 
recognition to our work through his extensive 
networks.”

Asif is an active member of the Deaf 
community: a public appointee for the 
Disabled Persons Advisory Committee; 
Department of Transport; Public Appointment 
Ambassador for the Government Equalities 
Office and Cabinet Office; the Disability 
Advisory Panel for British Council; former 
trustee of the Royal Association for Disability 

and Rights; and President of Harrow Asian 
Deaf Club.

Asif Iqbal, MBE, explained, “I am 
delighted and honoured to be invited as 
Deafax’s Vice President. Deafax have lots 
to offer to deaf children and young people 
around education and technology. I hope to 
see more Deaf young people to achieve their 
dream, maximise their full potentials and 
become more independent. I look forward to 
lending them my support”.

His appointment as a Deafax VP is in 
recognition of these achievements and 
also his commitment to Deafax’s aim of 
empowering deaf people to lead fulfilling 
lives through the use of Information 
Communication Technology (ICT). The recent 
E.A.R.S campaign was about Education 
and Advice on Relationships and Sex for 
deaf people making sure that deaf people 
are given the same level of medical service 
as hearing people – an equal opportunities 
issue Asif is passionate about. Ipswich dispenser opened by Roy Hudd OBE

The Hearing Care Centre, a company entrepreneur Karen Finch formed with 
a second mortgage on her family home has celebrated the official opening of 
a state-of-the-art hearing centre in Ipswich town centre

Asif Iqbal, MBE, appointed Deafax Vice President
Deafax has appointed a new vice president (VP), an honorary position 
offered to our most committed and influential supporters, who have 
recognition as leading figures, at least within their spheres of influence

Following a year of successful application 
with an Aridion™ 8 nano-coating system, 
Hearing Lab Technology has agreed to 
increase production through the introduction 
of a larger 40 liter system. 

With the new nano-coating system, the 
company will be able to not only increase the 
volume of hearing aid devices treated but will 
also expand the treatment to head sets and 
an assortment of electronics.

The Aridion™ nano-coating, which 

protects hearing aids from the effects of 
water and corrosion damage, is applied at 
low pressure in a vacuum chamber.

This ensures that the coating is not only 
applied to every component of the device, 
internally and externally, but is durably 
bonded to the surface of the hearing aid. 

For further information visit
www.p2i.com

Hearing Lab Technology expands production with P2i
P2i, the world leader in liquid repellent nano-coating technology, is pleased 
to announce the expansion of production with Hearing Lab Technology, 
formerly known as America Hears
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Events Guide
Theatre
Captioning gives access to live performances for deaf, deafened and hard of hearing people

June

Events
June

Fri 1 
7:30pm  The Beloved
Bush Theatre, London
7:30pm  South Pacific
Theatre Royal, Nottingham
7:30pm  Oliver
Edinburgh Playhouse, Edinburgh
Sat 2
2:15pm  A Marvellous Year for Plums
Chichester Festival Theatre, West Sussex
2:30pm  Betrayal
Crucible Theatre, Sheffield
7:30pm Doctor in the House
Theatre Royal Plymouth
Wed 6
7:45pm  The Real Thing
Everyman Theatre, Cheltenham
7:30pm  Krapps Last Tapes/Footfall
Citizens Theatre, Glasgow
Thu 7
7:30pm  Legally Blonde
Marlowe Theatre, Canterbury
7:30pm  Krapps Last Tapes/Footfall
Citizens Theatre, Glasgow
Sat 9
2:00pm  Annie
New Theatre, Cardiff
2:30pm  South Pacific
Nottingham Theatre Royal, Nottingham
3:00pm  The Lady in the Van
Lyceum Theatre, Sheffield
3:00pm  Events While Guarding the Bofors Gun
Finborough Theatre, London
Tue 12
7:30pm  Dancing at Lughnasa
Mercury Theatre, Colchester
7:30pm  Chariots of Fire
Hampstead Theatre, London
7:30pm  Collaborators
National Theatre (Olivier), London
Wed 13
7:30pm  Matilda the Musical
Cambridge Theatre, London
7:30pm  The Real Thing
Watford Palace, Watford
Thu 14
7:30pm  The Suit
Young Vic, London
7:30pm  Birds of a Feather
Theatre Royal Norwich
Sat 16
2:30pm  Starlight Express
Bradford Theatres, Bradford
2:30pm  War Horse
New London Theatre
3:00pm  42nd Street
Lyceum Theatre, Sheffield

Free counselling with deaf counsellor
Every Wednesday
Deaf Direct in Oxford are offering free 
counselling with a Deaf Counsellor. 
Appointments must be made for this service 
by contacting counselling@deafdirect.org.uk
SMS: 07850 796240, Tel: 01905 746301, 
Fax: 01905 746302
Jubilee Street Party
Sun 3
10AM to 6PM
Corner of Leather Lane/Greville Street, EC1N
Remark! Community and the British Deaf 
Association invite you all to a Jubilee Street 
Party on Sunday 3rd June, to celebrate the 
Queen’s 60 years on the throne. Come join 
us and meet with friends old and new for 
a day of fun and celebration.  A selection 
of food and refreshments will be available 
including a BBQ and healthy eating stalls, 
and an array of entertainment to keep you 
smiling all day from face painting and a 
magician, to the childrens’ favourite the 
bouncy castle.  Seating will be available.
For further information visit www.remark.
uk.com
UK Deaf Poker Series 5
Sat 9
11AM for 1PM start
Circus Casino Star City, Birmingham, B7 5SA
Full dealer-deal tables, limit to 100 players, 
25 minute levels, up to £5k prizepool, deaf 
and HoH players only.
For further information visit 
www.deafpoker.co.uk
Free tinnitus information day in Cardiff
Holiday Inn, Cardiff
Sat 30
10AM - 4PM
The British Tinnitus Association (BTA), is 
hosting a free one-day information event that 
the general public are being encouraged 
to attend if they, or someone they know, is 
affected by tinnitus. There will be a number 
of talks covering topics such as definitions 
of tinnitus, the impact of the condition, 
treatments and the availability of local 
support. A trio of tinnitus experts, including Dr 
Don McFerran, Dr Danuta Orlowska and Dr 
Rajendarkumar will be speaking at the Cardiff 
event and answering visitor’s questions about 
the condition. BTA staff will also be available 
at the event and communication support will 
be provided. 
Since the experience of tinnitus is often 
heightened when an individual is stressed 
or anxious, there will also be free taster 
sessions of relaxation techniques, such as 
Yoga and Tai Chi – therapies which can help 
to alleviate tinnitus.  A number of exhibitors 
will also be present at the information day 
including representatives from hearing 
charities, sensory support services and local 
community-based projects.  Refreshments 
will be provided to all delegates. 
Places can be reserved by calling
Krys on 0114 250 9933 or emailing 
krys@tinnitus.org.uk
Wrestling!
Sat 30
7:00PM
Cost: £6 (family discount available)
Ladywood Middleway, Birmingham, B16 8SY
Wrestlers to appear: T.K, Logan, Kill Sure 
Kid, Mad Man Manson, Spyke, T-Bone, 
Gangster, Russell Love Muscle, Carnage, 
Professional Deaf Wrestler Sean Midnight 
(As seen on BBC See Hear, BSLBT Wicked, 
Under the Lamp), and many more...(subject 
to changes)
Sandwiches for sale. Bar open. Free on-site 
car park. Qualified BSL Interpreter provided, 
children aged under 16 years old must be 
accompanied by a responsible adult.
For further information email
BDCG@gmx.com                                                                    

Performances highlighted in red are British 
Sign Language interpreted

Want to list your event here?
editorial@hearingtimes.co.uk

Mon 18
7:30pm  South Downs and The Browning 
Version
Harold Pinter Theatre, London
Tue 19
7:30pm  Richard III (RSC)
Royal Shakespeare Company (Swan 
Theatre), Stratford-upon-Avon
Wed 20
7:30pm  The Tempest
Dundee Rep, Dundee
Thu 21
7:30pm  The Phantom of the Opera
Bristol Hippodrome, Bristol
7:45pm  The Real Thing
Theatre Royal Brighton
7:45pm  Belong
Theatre Local Peckham (Royal Court), 
London
Sat 23
1:30pm  Bee Detective
Wales Millenium centre, Cardiff
7:30pm  South Pacific
Theatre Royal Plymouth
7:30pm  The Tempest
The Roundhouse, London
Mon 25
7:30pm  Democracy
The Old Vic, London
Tue 26
4:00pm  Bee Detective
Wales Millenium centre, Cardiff
7:30pm  Detroit
National Theatre (Cottesloe), London
7:30pm  Children’s Children
Almeida Theatre, London
Wed 27
7:45pm  The Witness
Royal Court Theatre, London
Thu 28
2:30pm  The Real Thing
Oxford Playhouse, Oxford
7:30pm  Utopia
Soho Theatre, London
Fri 29
11:30pm  Tales from the Shed
Chickenshed Theatre, London
3:00pm  In Conversation With Julie Walters
National Theatre (Lyttelton), London
7:30pm  Legally Blonde
Mayflower Theatre, Southampton
Sat 30
1:30pm  Twelfth Night (RSC 2012)
The Roundhouse, London
2:00pm  Loserville
West Yorkshire Playhouse, Leeds
3:00pm  Birds of a Feather
Lyceum Theatre, Sheffield

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf

and hard of hearing communities
In the news
Half marathon experience for 
autistic students 
Two autistic students from Doncaster Deaf 
College took part in last month’s Sheffield 
Half Marathon alongside their tutor 

Ben Greaves, 18, and Andrew Batty, 20, 
ran the 13.1 mile course with 56-year-old 
pathways tutor Dave Clark to raise money for 
items for the college’s new common room. 

The 2012 SIG Insulations Sheffield Half 
Marathon saw both both charity supporters 
and elite athletes run from Don Valley 
Stadium to Sheffield city centre and Ecclesall 
Road before returning to the start point. 

Dave said, “I have done several half 
marathons before but this was the first for 
both Ben and Andrew. We have been training 
together bright and early twice a week in 
preparation and we were feeling pretty 
confident for the big event.

“We will be asking all the students what 
they would like in the common room, but as 
well as new equipment for the college the 
half marathon provided Ben and Andrew with 
a great confidence and self-esteem boost.”

Dave said, “Running with more than 5,000 
other competitors will definitely have had a 
positive effect on the lads and it is a fantastic 
achievement for them to have on their CV. 
Having people along the route cheering them 
on and being a part of something so huge 
make a big difference.”

Doncaster Deaf College, located opposite 
Doncaster Racecourse on Leger Way, was 
recently commended by Ofsted for its social 
care provision. The college received an 
‘outstanding’ result, the highest possible, 
after inspection.
For more information about the SIG 
Insulations Sheffield Half Marathon visit 
www.sheffieldmarathon.com

Martial artist, 15, has 
torchbearing under his brown 
belt
Fifteen year old Jack Hodgson has 
been chosen to be one of Lincolnshire’s 
torchbearers for the 2012 Olympics

On 27 June he will carry the Olympic 
torch through Winthorpe two miles north 
of Skegness, Lincolnshire.  For Jack 
who lives near Gainsborough this is yet 
another achievement in a long list of 
accomplishments. Despite having Usher’s 
Syndrome, which significantly affects both 
his hearing and his sight, Jack is one of the 
country’s outstanding young judo talents and 
already has a Commonwealth Gold Medal 
under his brown belt.

Jack had been having difficulties with 
his hearing aid systems; during strenuous 
exercise routines his aids would often cut 
out so that he was unable to hear his coach. 
Not being fully sighted compounded this 
problem which often left Jack feeling tired 
and frustrated. 

His mum, Nicky, realising her son needed 
some extra help wrote to a number of local 
hearing aid companies asking for support 
and assistance. 

One of the letters arrived at Hearing 
Help Ltd, a family run, independent hearing 
care practice in the Lincoln suburb of North 
Hykeham. Lorraine Tipler, Hearing Help’s 
resident hearing aid audiologist believed that 
new Widex Super 440 BTE hearing system 
with the necessary power to boost his hearing 
without compromising on clarity. 

Consequently during energetic training 
sessions, he can now hear what the coach 
is saying clearly and the system is less 
likely to cut out. Jack can now continue with 
this training safe in the knowledge that his 
hearing system is working with him so he 
can achieve his ambition of competing in the 
2016 Olympics in Rio de Janeiro, Brazil.

Performances highlighted in blue are BSL 
intergrated performances

Mon 4
1:00pm  Transforming the Thames
National Gallery, London
Tue 19
1:00pm  Sports Medicine in Britain
Hunterian Museum and Archives, London
Thu 28
2:30pm  Would Our Grandparents Recognise the People We Are?
Jewish Museum, London

SPORT

Talk with speech-to-text transcription
June
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Special Olympics 
hope for gymnast

The inaugural Great Scottish Skate will 
be held at the famous Ingliston Circuit at The 
Royal Highland Centre near Edinburgh, on 
Saturday the 28 July at 12pm, with organisers 
hoping to raise over £10,000 for the charity.

Designed for the whole family, skaters 
can choose from three distances, including 
a marathon for the more adventurous. The 
event is suitable for all abilities and those 
looking for a more leisurely skate can opt 
for either a half marathon or once round the 
track (approximately 1 mile). 

The fun is not limited to roller skates, as 
organisers have confirmed skateboards and 
Heelys can be worn, as well as inline skates. 
There will also be a separate event taking 
place on the day for micro scooters so that all 
the family can take part.

Tamsin Ferrier, event and community 
fundraising manager for Deaf Connections, 
said, “We are really excited to host 
Scotland’s first ever roller challenge and 
would encourage skaters and boarders 
of all abilities to enter, even those that are 
new to the sport. The skating event is such 
a memorable way to mark what is already a 
very special year for Deaf Connections.

“The Great Scottish Skate is all about 
having fun and bringing skaters together with 
the aim to raise money through sponsorship 
for a truly fantastic cause. We cannot thank 
everyone enough who has helped the charity 
over its 190 years; in turn helping us make 
a real difference to the deaf and hard of 
hearing community.”

Tamsin continued, “There will be a great 
buzz on the day and we would encourage as 
many people to go to the website and register 
to take part in Scotland’s first roller marathon. 
There will also be lots for spectators to 

A fourteen year old deaf girl from 
Leicestershire won a silver medal at the 
Special Olympics gymnastic competition, 
held recently on the island of Jersey

Naomi Cole 
came second in 
the southern region 
competition and now 
hopes to be selected 
for the British team 
in next year’s full 
Special Olympics, 
which will be held in 
Bath.

Cole, who was 
representing her 
gymnastics club, 

told Hearing Times that she had not been 
expecting to win anything. “It was my first 
time and I was very scared,” she said, “but 
it feels really, really good. I took my medal 
in to show my classmates and they all said 
well done.” 

see on the day and we’ll be announcing 
entertainment soon.”

Skaters from Scotland’s first national roller 
derby team are excited about the country 
getting involved in such a unique event. 
Mandi Collins, on behalf Team Scotland 
Roller Derby commented, “Never before has 
Scotland held such a unique marathon, and 
it will be fantastic to see so many people on 
skates getting involved, whilst raising money 
for such a deserving charity.”

Tickets are priced at £10 for the marathon 
and half marathon, and £5 for once round 
the track and for the scooter event. Those 
wishing to view the event can do so for free. 

Registration on the day will open at 
9.30am. For more information and to 
enter The Great Scottish Skate please 
visit www.thegreatscottishskate.com. 
Sponsorship packs will be issued 
following sign-up. 

Get your skates on for a wheely good cause

Skaters from Scotland’s first national roller derby team: L-R Marshall Lawless, Mistress 
Malicious, Betty Go Go

Scotland’s first roller skating marathon will be held later this year to mark leading Scottish deaf charity, Deaf 
Connections, 190th anniversary celebrations

Want to list your event here?
editorial@hearingtimes.co.uk

“It’s particularly gratifying to
learn of the success of an athlete 
who has both a learning disability 
and is deaf”

Cole said that she has been doing 
gymnastic for the last three years and her 
favourite discipline is the beam. “I think that 
is because that is what I got my medal in,” 
she said.

Naomi’s mother, Ruth Cole, said that her 
daughter took the trip to Jersey with nine 
other children and adults who are members 
of the club. “To be selected as part of any 
Special Olympics team the child or adult 
must fit a certain criteria,” said Mrs Cole.

“I had to have a letter from Naomi’s head 
teacher explaining what her difficulties are, 
which include hearing and learning,” she 
added.

According to Naomi, there was a good 
team spirit during the competition. “I got on 
really well with the other team members,” she 
said, “We all stayed in a hotel together and 
had a disco there one evening.”

Andy Heffer, Director of Sports and 
Services at Special Olympics Great Britain, 
told Hearing Times that competitions like this 
exist to provide sporting opportunities for all 
people with a learning disability. 

“So it’s particularly gratifying to hear of 
the success of an athlete who has both a 
learning disability and is deaf,” he said.

According to her mother, Cole was not 
born with a hearing impairment, but was 
diagnosed with deafness at the age of six.

“We didn’t realise that to compensate for 
her hearing loss, she had become brilliant 
at lip reading,” Mrs Cole said. “Naomi was 
offered a permanent bone anchored hearing 
aid to be fitted about four years ago.”

“The fitting has been life changing for 
Naomi, as she hears really well with it on and 
won’t go anywhere without it,” she said. Mrs 
Cole said that joining Leicestershire Deaf 
Children’s Society (LDSC) five years ago 
boosted Naomi’s confidence and helped her 
get into trying new things, like gymnastics.

“It has been brilliant for the whole family, 
as we did not know anyone who had a deaf 
child, or who had hearing aids,” she added. 

The budding gymnast said that she 
attends the LDCS Youth Club every week, 
making new friends. “We have a lot of fun 
and do different activities each week,” she 
said.

“Gymnastics is a challenging sport for 
anyone,” said Heffer. “So Naomi’s has done 
brilliantly to achieve the level of success that 
she has.”

Ed Gould

The English Deaf Golf Association 
represents the interests of over 200 golfers 
with all levels of hearing loss and deafness. 
It will be staging its national championships 
less than a mile from my home at Luffenham 
Heath Golf Course near Ketton, Rutland from 
2-4 June and I intend supporting it.

Later in the year the EDGA will be 
sending a team to compete in the World 
Deaf Golf Federation championships at Tsu 
Country Club near Osaka, Japan in October. 
The event had been under threat since the 
Japanese earthquake and tsunami which 
struck the coast last year but officials have 
given it the green light.

Among those taking part will be architect 
and budding course designer Ben Stephens, 
who created the testing Normanton course 
beside Rutland Water and who tells me that 
the EDGA is desperately seeking funding for 
the trip.

“We’re on the lookout for sponsorship and 
would appreciate any help towards sending 
teams to international events,” he said. “Over 
the past few years the strength in depth of 
the England team has enhanced our ability 
to be successful in both individual and team 
events at world level and we’d love for this to 
continue.”

Leading the campaign will be current 
EDGA champion Martin Anderson from 

Pocklington, East Yorks, who claimed the 
title at Hunley Hall in Brotton, North Yorkshire 
with a gross score of 321 over 72 holes. The 
EDGA also won the Deaf Home internationals 
at Castleknock, near Dublin.
For further information on how you 
might help their cause visit 
www.englishdeafgolfassociation.com

Deaf golfers seek funds boost
The team need help to play in World finals in Japan. Can you help?
Article courtesy of Bob Warters, 
www.golfmagic.com

English deaf golfers who won the Home 
Nations Championship
Back row L-R: Richard Le Page, Mark Forrest, 
Paul Wilson; Front L-R: Michael Roberts, 
Martin Anderson, Ben Stephens 

Iain who was competing for his club 
Windsor, Slough, Eton and Hounslow in the 
National Junior League Southern Premier 
Division at Eton smashed his PB. His mum 
Karen said, “The terrible weather conditions 
didn’t dampen Iain’s enthusiasm increasing 
his pb by over 5m to 43.76m. Iain’s next target 
are the European and Deaf World Junior 
Hammer records of 45.65m.”  Iain’s new PB 
is now less than 2m away from the current E/
WJR.  A very excited Iain commented: “I am 
chuffed.  I wasn’t expecting this PB so early 
in the season, but I was inspired by meeting 
DUKA’s top Hammer throwers during the 
DUKA Trials in Stoke on Trent a week ago.  
They are good role models. 

“Beth Sewell was very supporting and 
encouraging.  I am very determined to 
achieve the best I can in the Hammer event.”

DUKA Director Brian Kokoruwe added: 
“This is fantastic news.  We are really proud 
of Iain.  He is definitely going to be a force 
in world deaf Hammer competitions in the 
coming years.  We wish him all the best.”

Does this inspire you?  Read on...
DUKA is looking for talented junior deaf 

athletes (16-19 years old) to represent 
Great Britain at the first European Deaf 
Junior Athletics Championships (ECJ) in 
Bydgoszcz, Poland, 21-22 September 2012.  

To be selected, athletes must: register 
their details with DUKA; be a member of 
an Athletics’ Club; have UK Passport; meet 
the ICSD audiogram qualification rule (must 
have “55db hearing loss in the better ear”) 
have results from competitions in The Power 
of 10 list

For further information visit 
www.deafukathletics.org.uk

Hammer thrower smashes his PB


